ROYALCERT Belgelendirme ve Gozetim Hizmetleri A.S.

GSTC HiZMETLERi UCRETLENDIRME TALIMATI GSTC SERVICES PRICING INSTRUCTION

1. Amag ve Kapsam/ Purpose and Scope

Bu talimat, “TL.01 Basvuru ve Denetim Sireleri Talimati”na gore hesaplanan denetim siiresine gore GSTC Belgelendirme
Hizmetlerine dair Uicretleri tarafsiz bir sekilde belirlemek amaciyla hazirlanmigtir. GSTC Belgelendirme faaliyetlerini kapsar./ This
instruction has been prepared in order to determine the fees for GSTC Certification Services in an impartial manner according to
the audit period calculated according to "TL.01 Application and Audit Periods Instruction". It covers GSTC Certification activities.

2. Referanslar/ References

GSTC Akreditasyon El Kitabi V3.1/ GSTC Accreditation Handbook V3.1

ISO 17065 Standardi/ ISO 17065 Standard

FR.01 Bagvuru Formu / FR.01 Application Form

FR.01 A Basvuru Formu / FR.01 A Application Form

TL.01 Bagvuru ve Denetim stiperi Talimati / TL.01 Application and Audit Periods Instruction
GSTC Lisans Anlasmasi/ GSTC Licencing Agreement

3. Tanimlar/ Definitions

Adam/Giin Ucreti: Misteriye verilen GSTC belgelendirme hizmetlerinde bir denetginin 1 giinliik hizmet {icreti. /Man/Day Fee: 1
day service fee of an auditor in GSTC certification services provided to the client.

Basvuru ve Dokiiman inceleme Ucreti: Basvuru islemleri ve denetim éncesi incelenmek lizere misteri tarafindan saglanan Kalite El
Kitabi, prosedirler vb. gibi sistem doklimanlarin, denetim talep edilen referans standarda gére degerlendirilmesi amaciyla
musteriden alinan Ucrettir./ Application and Document Review Fee: It is the fee charged to the client for the purpose of
evaluating the system documents such as Quality Manual, procedures, etc. provided by the client for application procedures and
pre-audit review according to the reference standard for which audit is requested.

Denetim Ucreti: Hazirlanan denetim planina gére gerceklestirilen belgelendirme, gozetim,

takip, kapsam degisikligi, yeniden belgelendirme denetimlerine ait lcrettir. Bu licret, mlsterinin ¢alisan sayisina ve kapsamina gore
belirlenen gorevlilerinin sayisi ve inceleme siiresi esas alinarak belirlenir./ Audit Fee: Certification, surveillance carried out
according to the prepared audit plan, is the fee for follow-up, scope change, recertification audits. This fee is determined on the
basis of the number of employees of the client and the number of officials determined according to the scope and the duration of
the examination.

Yillik Belge Kullanim Ucreti: Belge kullanimi karsiligi olarak her yil sonu icin tahsil edilen iicrettir. Gézetim Denetimi neticesinde
belgenin askiya alindigi durumlarda aski suiresini kapsayan ay/aylar igin bir sonraki gbzetim denetiminde bu tcret, yillik belge
kullanim tcretinden disulerek fatura edilir./ Annual Document Usage Fee: This is the fee collected at the end of each year in
return for the use of the certificate. In cases where the document is suspended as a result of the Surveillance Audit, this fee is
deducted from the annual document usage fee and invoiced in the next surveillance audit for the months / months covering the
suspension period.

On inceleme Ucreti: Grup miisteri ve tur operatérleri igin GSTC kriterlerine goére gergeklestirilen belgelendirme denetimi éncesi
incelemeye ait Ucrettir. Bu lcret, grup musterilerinde Gye sayisi, sirdirilebilir yénetim sisteminin karmasikligi, tur operatorlerinde
hizmet saglayici sayisi, tur operatériiniin faaliyet gosterdigi bolgelerin sayisi gibi etmenlerle degisebilir. / Preliminary Audit Fee:
This is the fee for the pre-certification audit carried out according to GSTC criteria for group clients and tour operators. This fee
may vary with factors such as the number of members in group clients, the complexity of the sustainable management system, the
number of service providers in tour operators, the number of regions where the tour operator operates.

4. Sorumlular/ Responsible persons

GSTC Belgelendirme hizmetleri ticret hesaplamasindan GSTC Teknik Ydneticisi, onayindan Belgelendirme Miduri sorumludur. /

GSTC Technical Manager is responsible for GSTC Certification services fee calculation and Certification Manager is responsible for its
approval.

5. Uygulama/ Application
ROYALCERT, fiyat politikasini www.royalcert.com adresli web sitesinde yayinlamakta ve bitiin musterileri icin ulasilabilir olmasini
saglamaktadir. / ROYALCERT publishes its price policy on its website www.royalcert.com and makes it accessible to all its clients.

GSTC belgelendirme basvurularinda “FR.01 Basvuru Formu (Oteller icin) veya FR.01 A Basvuru formu (Tur Operatérii igin) ”
kullanilmaktadir./ " FR.01 Application Form (for Hotels) or FR.01 A Application form (for Tour Operator)" is used in GSTC
certification applications.
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ROYALCERT, basvuruda alinan tim bilgileri “TL.01 Basvuru ve Denetim Siireleri Belirleme Talimati” ve “TL.09 Coklu Saha
Denetimleri Talimati”na gore asagidaki bilgiler cergevesinde incelemektedir;
ROYALCERT examines all the information received in the application according to the "TL.01 Application and Audit Period
Determination Instruction" and "TL.09 Multiple Site Audits Instruction" within the framework of the following information;
- Denetim adam giin sayisi,/ Number of audit man days,
- Adam giin denetim Ucretleri mevcut rekabet sartlari, proses sayisi ve karmasikhigl,/ Man-day audit fees due to current
competitive conditions, number and complexity of processes,
- Grup misteri veya tur operatori ise, 6n inceleme etmenleri/ If the group is a client or tour operator, the factors for
preliminary examination are
- Denetimde teknik uzman gerekliliginin olup olmamasi,/ Whether there is a requirement for a technical expert in the audit,
Yillik belge kullanim licreti, gbzetim denetimleri icretine dahil edilerek tahsis edilir./ The annual document usage fee is allocated by
including the fee for surveillance audits.
GSTC belgelendirme igin denetim licretleri asagidaki gibidir; / Audit fees for GSTC certification are as follows;

On Denetim GSTC Basvuru Gozden
.A_‘dam./Gun Denetim Adam/Giin _Geglrme, DNED e .
Ucreti Ucreti (TL) Inceleme ve Rapor Yazma Sertifika Bedeli (TL)
(TL) ) (TL) / GSTC Application Certificate Fee (TL)
. ... | Audit Man/Day Fee ; )
Preliminary Visit Review , Document Review
Man/Day Fee and Report writing (TL)
Oteller/ Konaklamalar 9000 TL
Hotels / 9000 TL 2000 TL 1000 TL
Accommodation
Coklu Saha 9000 TL
Otel/Konaklamalar 9000 TL 2000 TL 1000 TL
Multi-site
Hotel/Accommodations
Tur Operatord 9000TL 9000 TL 2000 TL 1000 TL
Tour Operator
GSTC Sertifika ve Logo Kullanimi / GSTC Certificate and Logo Usage
Konaklama Tesisi Kapasitesi/ Accommodation Facility Sertifika Bedeli (USD) Certificate Fee
Capacity (USD)
0-100 Yatakh 30 USD
101-499 Yatakli 50 USD
500 ve Uzeri Yatakli 75 USD

*) Turkiye Surdurdlebilir Turizm Standardina goére gerceklestirilen denetimlere iliskin GSTC Lisans sozlesmesinde var olan Logo
Ucretlerine gére Ucretlendirme gerceklestirilir. / Fees are charged according to the Logo fees in the GSTC License agreement for
inspections carried out in accordance with the Turkiye Sustainable Tourism Standard.

Verilmis olan bir hizmetin, ROYALCERT‘ten kaynaklanan bir hatadan dolayi tekrarlanmasi karari verildig§inde, ROYALCERT
tekrarlanacak hizmet igin ek bir Ucret talep etmez./ When a decision is made to repeat a service due to an error caused by
ROYALCERT, ROYALCERT does not charge an additional fee for the service to be repeated.

Fiyat teklifleri belgenin gegerli olacagi 3 (ug) yil igin verilmektedir. / Price offers are given for 3 (three) years for which the document
will be valid.

Denetim ekibinin yol, konaklama vb. giderleri hizmet bedeline ilave edilir. / Travel, accommodation, etc. expenses of the audit team
are added to the service fee.

Mousteri talebi dogrultusunda fiyatlandirma déviz cinsinden yapilabilir./ Pricing can be made in foreign currency upon client’s
request.

Ucret, piyasa kosullari dikkate alinarak enflasyon oranina gére [(TUFE+UFE)/2] artirma yapilir. The wage is increased according to the
inflation rate [(CPI+PPI)/2] considering the market conditions.

REViZYON BILGILERi / REVISION INFORMATION
Rev. No Revizyon Bilgileri Revizyon Agiklamasi
Rev. No Revision Date Revision Explanation
00 01.06.2022 Ilk Yayin / First Publication
Ucret tablosu degistirildi, ticret artisinin Tiife ye orani belirlendi ve dokiiman Tiirkge/ingilizce
01 22.02.2023 olacak sekilde revize edildi. / The wage table was changed, the ratio of wage increase to CPl was
determined and the document was revised to be in Turkish/English.
02 26.07.2023 Adam/Gun ucretleri revize edildi/ Man/Day prices have been revised
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GSTC Auditor Manuel V3.0 ‘e gére diizenleme yapildi./ Editing was made according to GSTC
03 08.08.2023 .

Auditor Manual V3.0.

Denetim Adam/Giin (icretlendirmelerinde dedisiklik yapilmistir. / Changes have been made in
04 20.01.2024 .

Audit Man/Day charges.

HAZIRLAYAN / PREPARED BY ONAY / APPROVED BY

YONETIM TEMSILCISI / MANAGEMENT REPRESENTATIVE GENEL MUDUR / GENERAL MANAGER
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