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1. AMAC VE KAPSAM / PURPOSE AND SCOPE

Bu talimatin amaci, RoyalCert ile GlobalSustainableTourism Council arasindaki Lisans Sozlesmesi ve referans alinan belgelere gére GSTC
Sertifikasyon Programi logosunun kullanim kurallarini belirlemektir. / The purpose of this instruction is to determine logo usage rules of GSTC
Certification Program according to referenced documents and Licensing Agreement between RoyalCert and Global SustainableTourism
Council.

2. REFERANSLAR / REFERENCES

e  GSTC Akreditasyon Kilavuzu (Oteller ve Tur Operatorleri V3.1) / GSTC Accreditation Manual (Hotels and Tour Operators

V3.1)

e  GSTC-Oteller igin Gostergeli -Endustri-Kriterleri-Aralik-2016 / GSTC-Industry-Criteria-for-Hotels-with-indicators-Dec-
2016

e GSTC-Tur Operatorleri igin Gostergeli -Endustri-Kriterleri-Aralik-2016 / GSTC-Industry-Criteria-for-Tour-Operators-with-indicators-
Dec-2016

e ISO/IEC 17065:2012 Uygunluk degerlendirmesi - Uriinleri, siirecleri ve hizmetleri onaylayan kuruluslar icin gereklilikler. /ISO / IEC
17065:2012 Conformity assessment — Requirements for bodies certifying products, processes and services
e  Global Sustainable ile RoyalCert Lisans Anlasmasi Licensing Agreement RoyalCert with Global Sustainable

3. TANIMLAR / DEFINITIONS
Bu talimatta belirtilen tanimlar, GSTC Surdurdlebilir Turizm Terimleri S6zlugiindeki gibidir./
Definitions stated in this instruction can be found in the GSTC Glossary of Sustainable Tourism Terms

4. SORUMLULAR / RESPONSIBLES

Bu talimat kapsaminda GSTC Teknik Sorumlusu, GSTC Sertifikasyon kapsamindaki logolarin (GSTC, RoyalCert) kullanimindaki
revizyonlarin takibinden sorumludur. Denetgiler, belgelendirilmis musterilerin logolarinin kullaniminin bu talimata gore
denetlenmesi ve raporlanmasindan sorumludur. GSTC Akredite Belgelendirme Programinda logolarin kullanimina iligkin tim
surecten Belgelendirme Mudur sorumludur. / Within the scope of this instruction, the GSTC Technical Executive is responsible to
follow up the revisions in the use of the logos (GSTC, RoyalCert) within the scope of GSTC Certification. Auditors are responsible for
the auditing and reporting of the use of certified clientss' logos in accordance with this instruction. Certification Manager is
responsible for the entire process regarding the use of logos in the GSTC Accredited Certification Program.

5.BASVURU / APPLICATION

RoyalCert logosu sadece GSTC Sertifikasyon Programina gére GSTC Sertifikasina sahip kuruluslar tarafindan kullanilabilir. RoyalCert
tarafindan GSTC sertifikasi almaya hak kazanan misteriler, GSTC logosunu, RoyalCert logosunu ve sertifikasini bu talimatta belirtilen
gerekliliklere gore kullanacaklardir. GSTC sertifikasi almaya hak kazanan kuruluslar, GSTC ile RoyalCert arasindaki “Lisans Sozlesmesi”
geregince GSTC tarafindan diizenlenen 6zgin bir lisans tanimlama kodu ile kullanacaklardir. RoyalCert logosu ve sertifikasi, belge
kapsaminda yer almayan ve kullanilamayan boliim, adres, bagli kurulus veya istiraklerde kullaniimis izlenimi verecek sekilde
kullanilamaz. /The RoyalCert’s logo shall only be used by the organizations which hold GSTC Certificate in accordance with GSTC
Certification Program. Clients that are entitled to receive GSTC certificate by RoyalCert shall use the GSTC logo, RoyalCert logo and
certificate according to the requirements stated in this instruction. Organizations who are entitled to receive GSTC certificate, shall
use it with a unique license identification code issued by GSTC as per “License Agreement” between GSTC and RoyalCert.
RoyalCert's logo and certificate shal notbe used to give impression that it is used in the section, address, daffiliated organization or
dffiliate that is not included in the scope of the document and cannot be used.

RoyalCert Logosu / RoyalCert's Logo

> RoyalCert veya GSTC belgelendirme sisteminin itibarini zedeleyecek ve kamuoyu glivenini sarsacak sekilde
kullanilmamalidir. / It shall not be used in a way that will tarnish the reputation of RoyalCert or the GSTC certification
system and lose public trust

»  Dogrudan Urun tzerinde kullanilmamalidir. Logo kullanim kosullarina uyulmasi kaydiyla kurulus Royalcert'in
logosunu/markasini reklam, tanitim vb. her tirli faaliyetinde kullanabilir. / Shall not be used directly on product.
With provision of complying with terms of usage of logo usage instruction organization can use Royalcert's logo
/ brand with it's advertising, promotion, etc .

»  RoyalCert logosu, Ek-1 'de belirtilen sekil, renk, boyut (orantili) ve beyaz zemin tizerinde kullanilabilir ve ayrica web
sitemizde (www.royalcert.com) yayinlanir. / The RoyalCert’s logo can be used in the shapes, colors, sizes
(proportionally) and on a white background as specified in ANNEX-1 and also published on our website
(www.royalcert.com) .
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»  Sertifikall musteri, GSTC sertifikasini veya herhangi bir bolimunt yaniltici bir sekilde kullanamaz ve yaniltici
kullanimina izin verilmez. / The certified client shall not use the GSTC certificate or any part of it in a misleading
manner and its misleading use is not allowed.

»  RoyalCert'in logosu yalnizca RoyalCert'in onayi ile kullanilabilir. RoyalCert Logolari, belgenin igeriginden veya ilgili
faaliyetten RoyalCert, program sahibi (GSTC) ve akreditasyon kurulusunun (GSTC) sorumlu oldugu anlamina gelecek
veya belgelendirme durumu hakkinda yanlis bilgilendirmeye yol acacak sekilde kullanilamaz. / The RoyalCert’s logo
shall only be used upon approval of RoyalCert. RoyalCert’s Logos can not be used in a way thatmeans that
RoyalCert, program owner (GSTC) and the accreditation body (ASI) are responsible for the content of the
document or the related activity, or in a way that may cause misinformation about the certification status .

» RoyalCert logosu, talep tizerine, logoyu "elektronik ortamda" kullanma hakki olan sertifikali musterilere
gonderilecektir. Ayrica, RoyalCert'in logosuna RoyalCert web sitesinden erisilebilir. / RoyalCert’s logo, upon
request, will be sent to certified clients who are entitled to use the logo on a "electronic media". Also, the
RoyalCert’s logo could accessible from the RoyalCert website .

o  Sertifikali kuruluglar (oteller/konaklama yerleri veya tur operatérleri) RoyalCert logosunu sadece GSTC Sertifikasi
kapsamindaki faaliyet alanlarinda kullanabilirler. RoyalCert logosu, Urtin sertifikasi olarak veya sertifika kapsami
disindaki faaliyet alanlarinda kullanilamaz. / Certified organizations (hotels/accommodations or tour operators) can
use RoyalCert’s logo only in the fields ofactivity within the scope of the GSTC Certificate. The RoyalCert’s logo can
not be used as a product certificate or in fields of activity outside of the scope of the certificate .

e  Sertifikanin stiresinin dolmasi, askiya alinmasi veya sertifikanin iptal edilmesi durumunda kurulus, RoyalCert
logosunun/markasinin sertifikasyona atifta bulunan tim reklam, materyal ve faaliyetlerde kullanimina son vermelidir.
/ In case of expiration of the certificate, suspension of the certification or cancellation of the certificate, the
organization must stop the use of RoyalCert's logo/brand in all advertisements, materials and activities that refer to
certification.

e  Belgelendirme kapsaminin daraltilmasi durumunda, tiim reklam gesitlerinin azaltima goére degistirilmesi zorunludur. /
In case of scope reduction of certification, it is obligatory to replace all advertising materials according to the
reduction .

e  Sertifikali kuruluslar (oteller/konaklama yerleri veya tur operatérleri), sertifikalarini aldiktan sonra, sertifikanin
gecerliligi devam ettigi siirece bu yonerge hikiimlerine uymakla ytkimliidar. Bu talimata aykiri logo kullaniminin
tespit edilmesi halinde yasal diizenlemelere uygun islem yapilacaktir. / Certified organizations
(hotels/accommodations or tour operators), after receiving their certificates, are obliged to comply with the
provisions of this instruction as long as the validity of the certificate continues. If logo usage is detected violating
this instruction, action will be taken in accordance with legal regulations .

e RoyalCert, sertifikali mugsterilerin markalarin/logolarin ve sertifikalarin kullanimini nasil belgelendirdigini talep etmesi
durumunda, sirket kullanim yerlerini adresle belirtmekle ylkiimludir. RoyalCert ve GSTC Kriterlerine gore Sertifikali
Logo, belgelendirilen kurulusun logosundan daha belirgin olmayacaktir . / In case RoyalCert requires how the certified
clients has documented the use of the brands/ logos & certificates, the company is obliged adress the places of
use.RoyalCert and Certified to the GSTC Criteria Logo shall not be more prominent than the logo of the certified
organization .

e  Bu talimatta belirtilen gereklilikleri yerine getirmeyen kuruluslarin sertifikasi askiya alinir veya sdzlesmesi feshedilir. /
Organizations which do not fulfill the requirements specified in this instruction are subject to suspension of the
certificate or termination of the contract .

e  Uygulanabilir oldugunda, degerlendirme araci, belgelendirme ile ilgili olduklari sekliyle GSTC adinin, isaretlerinin
kullanimina y6nelik ek belgelendirme ve denetim degerlendirme gerekliliklerini igerecektir. / Where applicable, the
evaluation tool shall include the additional certification and audit evaluation requirements for use of GSTC name,
marks as they relate to certification.

GSTC Logosu / GSTC’s Logo
Temel Kullanim Uygunlugu / Fundamental Eligibility of Use

»  GSTC Sertifikal Logo Sertifikasi (Ek 3'e gére) sadece RoyalCert tarafindan GSTC Sertifikasyon Programina gére
sertifikalandiriimis kuruluslar (oteller/konaklamalar, seyahat saglayicilari veya tur operatérleri) tarafindan
kullanilabilir. Logonun her 6rnegi, Ek 3'teki 6rnekte belirtildigi gibi benzersiz bir "GSTC Kriterlerine gore
Onayland" ifadesini icermelidir. / The GSTC Certified Logo on Certificate (as per in Annex 3) may only be used by
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the organizations (hotels /accommodations, travel providers or tour operators) which has been certified by
RoyalCert in accordance with GSTC Certification Program. Each instance of the logo must contain a unique
“Certified to GSTC Criteria” as stated in the sample in Annex 3.

> GSTC Logosu, yalnizca RoyalCert tarafindan onaylanan kurulus tarafindan kullanilabilir ve yalnizca RoyalCert
logosuna ek olarak kullanilabilir ayrica RoyalCert logosu olmadan tek basina kullanilamaz. / GSTC Logo may only
be used by the organization certified by RoyalCert and may be used only as a supplement tothe RoyalCert’s
logo and not alone without the presence of RoyalCert’s logo .

Logonun Miilkiyeti / Ownership of Logo

»  “Sertifikadaki GSTC Onayl Logosu” fikri mulkiyeti, ayak izi cihazinin ticari markasi ve GSTC logolarinin, resimlerinin
ve adlarinin kullaniminin kontroli her zaman GSTC'de kalir. / The intellectual property of the “ GSTC Certified
Logo on Certificate”, the trademark of the footprint device and control of the use of the GSTC logos, image and
names remains with the GSTC at all times .

Yalnizca akredite iken diizenleme / Issuance only While Accredited

»  GSTC Kriterlerine Onaylandi Logosu, yalnizca RoyalCert GSTC Onayli olarak kaldigi stirece verilebilir. / The Certified to
the GSTC Criteria Logo may only be issued whilst the RoyalCert remains GSTC Accredited .

Yalnizca Sertifikali Kuruluslar / Issuance only to the Certified Organizations

»  GSTC kriterleri dogrustusunda onayli sertifika, yalnizca RoyalCert tarafindan onaylanan kuruluslara
(oteller/konaklama yerleri, seyahat saglayicilari veya tur operatérleri) verilebilir. / The Certified to the GSTC
Criteria Logo may only be issued organization (hotels /accommodations, travel providers or tour operators)
certified by RoyalCert .

»  RoyalCert'in artik GSTC onayl olmamasi veya RoyalCert'in ticaretini durdurmasi veya tasfiye edilmesi durumunda,
GSTC Criteria Logosuna gore GSTC sertifikasi verilmeyebilir. / In the event that the RoyalCert is no longer GSTC
Accredited, or the RoyalCert ceases trading or is wound up, the GSTC Certified to the GSTC Criteria Logo may
not be issued .

izin Verilen Diizenlemeler / Permitted Issuance

»  GSTC Kriterlerine Onayli Logosu, 'GSTC Kriterlerine Onayli Logosu Kullanim Kosullari' ile verilecektir. Uygun
grafiksel ve dijital temsiller, yalnizca "GSTC Kriterlerine Uygun Logo Kullanim Kosullari" ile birlikte dagitilacaktir.
/ The Certified to the GSTC Criteria Logo will be issued with the ‘Certified to the GSTC Criteria Logo Terms of
use’. Suitable graphical and digital representations will be distributed only when accompanied by the
‘Certified to the GSTC Criteria Logo Terms of use’.

»  Onayl GSTC Kriterleri Logosuna, yalnizca logonun tiim unsurlariyla eksiksiz oldugu takdirde verilebilir.
GSTC Criteria Logo may only be issued where it is complete with all elements of the logo.

»  GSTC Kriterlerine Onaylandi Logosu, yalnizca sertifikasyon programi GSTC-Akredite olmaya devam ederken
kullanilabilir.The Certified to the GSTC Criteria Logo may only be used while the certification program remains GSTC-
Accredited.

Pazarlama Erisimi / Marketing Access

»  GSTC Tur Uriin Belgelendirmesine iliskin GSTC logosu kullanimi, GSTC ile yapilan Belgelendirme Kurulusu Lisans
Anlasmasinin (CBLA) sartlarina uygun olacaktir. GSTC logosu, tur tiriinleri halihazirda Tur Uriinii gerekliliklerine gére GSTC
Sertifikall olmadigi stirece herhangi bir tur Griintyle birlikte veya yaninda sunulmayacaktir./ GSTC logo usage relating to
GSTC Tour Product Certification shall comply with the terms of the Certification Body Licensing Agreement (CBLA) with
GSTC. The GSTC logo shall not be presented with or alongside any tour products unless those tour products are currently
GSTC-Certified according to the requirements for Tour Product.

EK-1: Royalcert Logo Kullanim Kosullari (Renkler) / ANNEX-1: Terms of Use of Royalcert Logo ( Colours)
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EK- 2: Royalcert Logosu Kullanim Kosullari (Boyutlar) / ANNEX- 2: Terms of Use of Royalcert Logo (Dimensions)

Olgiilebilir Oranlar
Measurable Rates

Kullanilabilir Minimum
Boyut
Usable Minimum Size

: R
| RowiCer |

Genel Amacli Logo / General Purpose Logo Genel Amagh Logo / General Purpose Logo

Yanlis Boyutlar ve Kullanim / Incorrect Dimensions and Usage

EK-3: Sertifikada GSTC Onayli Logo Kullanim Kosullari / ANNEX-3: Terms of Use of GSTC Certified Logo on Certificate

4 k'

.TM

GSTC

\ GSTC® HAXX170001 /

Ornek Logo: Sertifikada RoyalCert tarafindan verilecek orijinal GSTC lisans kodu kullanilacaktir.

*Sample Logo: In the certificate original GSTC license code to be given by RoyalCert shall be used.

Yalnizca GSTC-ROYALCERT tarafindan sertifikalandirilmis seyahat saglayicilarin kullanimina yénelik "GSTC Kriterlerine Onayli" Logosu
Logonun her 6rneginde benzersiz bir "GSTC Kriterlerine gére onayh" tanimlama kodu bulunmalidir (yukarida bir 6rnek verilmistir)

‘Certified to the GSTC Criteria’ Logo for use exclusively by travel providers certified by a GSTC-ROYALCERT

Each instance of the Logo must contain a unique ‘certified to the GSTC Criteria’ identification code (above is a sample)

EK-1: Royalcert Logo Kullanim Kosullari (Renkler) / ANNEX-1: Terms of Use of Royalcert Logo ( Colours)

RED 1805 C
GREY 431 C
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EK- 2: Royalcert Logosu Kullanim Kosullari (Boyutlar) / ANNEX- 2: Terms of Use of Royalcert Logo (Dimensions)

Olgiilebilir Oranlar
Measurable Rates

Kullanilabilir Minimum
Boyut
Usable Minimum Size

A

o= |

Genel Amagli Logo / General Purpose Logo Genel Amagli Logo / General Purpose Logo

Yanlhs Boyutlar ve Kullanim / Incorrect Dimensions and Usage

EK-3: Sertifikada GSTC Onayli Logo Kullanim Kosullari / ANNEX-3: Terms of Use of GSTC Certified Logo on Certificate

4 k'

®
3
.TM

GSTC

\ GSTC® HAXX170001 /

Ornek Logo: Sertifikada RoyalCert tarafindan verilecek orijinal GSTC lisans kodu kullanilacaktir.

*Sample Logo: In the certificate original GSTC license code to be given by RoyalCert shall be used.

Yalnizca GSTC-ROYALCERT tarafindan sertifikalandirilmis seyahat saglayicilarin kullanimina yénelik "GSTC Kriterlerine Onayli" Logosu
Logonun her 6rneginde benzersiz bir "GSTC Kriterlerine gére onayh" tanimlama kodu bulunmalidir (yukarida bir 6rnek verilmistir)

‘Certified to the GSTC Criteria’ Logo for use exclusively by travel providers certified by a GSTC-ROYALCERT

Each instance of the Logo must contain a unique ‘certified to the GSTC Criteria’ identification code (above is a sample)

REVIZYON AGIKLAMASI
REVISION EXPLANATION
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Rev. No. Revizyon Tarihi Revizyon Agiklamasi / Revision Explanation
Rev. No Revision Date

00 07.01.2022 ilk yayinlanma / The first publication

01 09.11.2022 ASl logolari ve kullanim talimatlari. ASI logosu kaldirildi. / ASI logos and instructions of usage.
ASl logo were removed.

02 19.01.2023 Tamamen revize edildi. / Completely revised.

03 Ek-3 logo kullanim detaylarina GSTC Lisans Sozlesmesi Ek-1 gereklilikleri eklenmistir.

27.01.2023 'GSTC Akredite Logo' terimi, 'GSTC Kriterlerine gére Onaylanmistir' olarak revize edilmistir./

GSTC License Agreement Annex-1 requirements are added to Annex-3 logo usage details.
The term 'GSTC Accredited Logo' has been revised to 'Certified to GSTC Criteria'.

04 24.02.2023 Talimatin igeriginin Turkge cevirisi eklendi. / Turkish translation of the content of the instruction
has been added.

05 08.08.2023 GSTC Auditor Manuel V3.0‘e gére diizenleme yapildi./ Edited according to GSTC Auditor Manual
V3.0.

06 10.10.2023 GSTC Auditor Manuel V3.1 ‘e gore duizenleme yapildi./ Edited according to GSTC Auditor Manual
V3.1.

HAZIRLAYAN ONAYLAYAN
PREPARED BY APPROVAL BY
YONETIM TEMSILCISI GENEL MUDUR
MANAGEMENT GENERAL MANAGER
REPRESENTATIVE
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