ROYALCERT Belgelendirme ve Gozetim Hizmetleri A.S.

ASKIYA ALMA, GERi CEKILME, KAPSAM AZALTMA TALIMATI / SUSPENSION, WITHDRAWAL, SCOPE
REDUCTION INSTRUCTION

1. Amagve Kapsam / Purpose and Scope

Bu talimatin amaci, sertifika komitesinden alinan bilgiler dogrultusunda bir degerlendirme yaparak kapsami askiya alma, geri gekme ve
daraltma kararini alma ilkelerini tanimlamaktir / The purpose of this instruction is defining the principles of taking the decision to
suspend, withdraw and narrow the scope by making an evaluation in line with the information received from the Certification
Committee

2. Referanslar / References

GSTC Akreditasyon Kilavuzu V.3.1 / GSTC Accreditation Manual V.3.1
I1SO 17065 Standardi / /SO 17065 Standard

3. Tanimlar / Definitions

GSTC Kiiresel Strdurulebilir Turizm Konseyi / GSTC: Global Sustainable Tourism Council

4. Sorumluluklar / Responsibles

Bu talimatin uygulanmasinda; GSTC Teknik Yoneticisi, misterinin taleplerini almaktan sorumludur, degerlendirme sertifikasyon
mudura ise sertifikasyon Komitesi karari vermekten sorumludur / In the implementation of this instruction; GSTC Technical Executive is
responsible for receiving client’s requests, Certification Manager for Evaluation, Certification Committee is responsible for making the
decision

5. Uygulama [ Application
5.1 Sertifika Askiya Alma [ Certificate Suspension

Sertifikasyon Komitesi, alinan bilgiler dogrultusunda bir degerlendirme yaparak askiya alinmaya karar verebilir / The Certification
Committee may decide to suspend by making an evaluation in line with the information received

Askiya alma bilgileri agagidaki gibi gelebidir / Suspension information can come as follows

1- Belgelenmis GSTC kriterleri sistemi ¢6zme gereksinimleri de dahil olmak lzere sertifikasyon gereksinimlerini karsilamada stirekli
veya ciddi basarisizlik / Continuously or severe failure to meet certification requirements, including documented GSTC criteria system
unraveling requirements

2- Musterinin belirtilen frekansta gbzetim veya sertifika yenileme denetimlerini yapmayi reddetmesi / Customer's refusal to carry out
surveillance or certificate renewal audits at the specified frequency

3- Musterinin s6zlesme hikimlerini yerine getirememesi (6deme, marka kullanimi) / Failure of the customer to fulfill the contractual
provisions (payment, use of brand)

4- Musterinin kendi istegi / Customer's own request

1. Adim igin 15 guin, 2 ve 3 vakasi; 4. dava icin, musteriler tarafindan yapilan geri bildirimler 6 ay i¢inde alinir ve komiteye sunulur / 15
days for step 1, cases 2 and 3; For the 4th case, the feedback made by the clients shall be received within 6 months and presented to
the committee

1. Adm 1. Adim igin, Asama 2 denetim siirecine uygun olarak bir takip denetimi yapilacaktir. Denetim sonuglari komiteye
sunulmaktadir / For the 1st step 1st case, a follow-up audit shall be performed in accordance with the Stage 2 audit process. Audit
results are presented to the committee

Sertifikasyon Komitesi'nin karari ile askiya alma para ¢ekme bildirimi GSTC Teknik Muduri tarafindan musteriye génderilir / With the
decision of the Certification Committee, the Suspension Withdrawal notification shall be sent to the customer by the GSTC Technical
Manager

Sertifika gegici olarak gegersiz. Bu siire 6 ayI gecemez. Misteri yazili olarak bilgilendirilir ve sertifikal sirketler listesinden kaldirilir.
Askiya alma bilgileri internet'te agiklanacaktir / The certificate is temporarily invalid. This duration can not exceed 6 months. The client
shall be notified in writing and removed from the list of certified companies. Suspension information shall be announced on internet

Verilen siire icinde sorunlarin ¢dzilmemesi, sertifikasyonun geri ¢ekilmesine veya azaltilmasina neden olacaktir / Failure to resolve
issues within the given time will result in the withdrawal or reduction of certification

Sertifikay! askiya alma karari Sertifika Komitesi tarafindan alinir. RoyalCert, belgenin askiya alindigini yazili olarak bildirecektir. Sirket,
sertifikayi askiya alma kararinin bildirimi itibariyle belge ve ticari markalarin kullanimini durduracaktir. Sirket, belgeleri ve ekleri 15 (on
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bes) giin icinde RoyalCert'e iade edecektir. Sirket geri donmezse, sirket dnce yazil olarak uyarilir. Uyari dikkate alinmazsa, yasal islem
yapilacaktir. Sirket sertifikasini, ekini veya sozlesmesini kaybettigini beyan ederse; Sirketten, bir dilekge ile yayinlanan eksik bildirimi
RoyalCert'e bildirmesi istenecektir / The decision to suspend the certificate is taken by Certification Committee. RoyalCert shall notify
in writing to the company that the document is suspended and the suspension is overed. The company shall stop the use of documents
and trademarks as of the notification of the decision to suspend the certificate. The company shall return the documents and annexes
to RoyalCert within 15 (fifteen) days. If the company does not return, company shall be warned in writing firstly. If the warning is not
taken into account, legal action shall be carried out. If the company declares that it has lost its certificate, attachment or contract; the
company shall be requested to notify RoyalCert of the published missing notice with a petition

Sertifikali firma verilen siire icinde sorunlari ¢ozemezse, Sirket Sertifikasi Sertifikasyon Komitesi tarafindan iptal edilir veya kapsami
azaltilir / If the certified firm cannot solve the problems within the given time, the certificate of the company shall be canceled by the
certification committee or its scope shall be reductioned

Belgenin iptal edilmesi durumunda, Sirket Adi Sertifikasinin alinmasi veya iptal edilen sirketlerin elde tutulmasi aktarilir. Belge askiya
alma déneminde bulunur / In case of receipt or cancellation of the document, the receipt of the company name certificate or the
retention of the canceled companies is transferred. The document is found during the suspension period

Sertifikasyon askiya alinmasi durumunda, kurulus logo ve belgelerin kullanimini logoya ve belgelendirme kullanim talimatlarina gére
durdurmalidir. Askiya alma ile sonuglanan sorunun ¢éziilmesi durumunda, sertifika organi belgenin askiya alinmasini ortadan kaldirir /
In case the certification is suspended, the organization must stop the use of logos and documents according to the Logo and
Document Usage Instruction. In case of resolution of the issue resulting in suspension, the certification body removes the suspension of
the document

5.2 Certificate Withdrawn and Scope Reduction / Sertifika Cekilmesi ve Kapsam Azaltma

Kapsamin bir kismi igin sistem gereksinimlerini karsilamada kalici ve siddetli bir basarisizlik gosterildiginde, gereksinimleri karsilamayan
kismi belirtmek i¢in misterinin sertifika kapsami azaltilir. Sertifikasyon yoneticisinin ve Sertifikasyon Komitesi'nin karariyla onaylanir /
When a persistent and severe failure to meet the system requirements for a portion of the scope is demonstrated, the client's
certification scope shall be reducted to exclude the portion that does not meet the requirements. It shall be submitted to the
Certification Manager's approval with the decision of the Certification Committee

Sertifikanin geri ¢ekilmesi durumunda, sirket yazili olarak bilgilendirilir ve sertifikali sirketler listesinden kaldirilir. Askiya alma bilgileri
internet'te agiklanacaktir / In case of withdrawal of the certificate, the company shall be notified in writing and removed from the list
of certified companies. Suspension information shall be announced on internet

RoyalCert sertifikasi, “Gby Sertifikasyon Kilavuzu” bilgisi igeren bolge/uilke hakkinda bilgi saglayan kurallar ve sertifika hizmetleri de
tanimlanmigstir. Sertifikasyonu geri ¢ekilen kurulus, kurulusumuzdan hizmet almak igin tekrar basvurmalidir. Sertifikasyonu askiya
alinmis veya geri gekilen kurulusun durumu RoyalCert web sitesinde sunulmaktadir / ROYALCERT certification granting, maintaining,
extending or shrinking, suspension, withdrawal or rejection and the rules and certification services that provide information about the
region/country that contains information “GBY Certification Guideline” is also defined. The organization whose certification has been
withdrawn must apply again to receive services from our organization. The status of the organization whose certification has been
suspended or withdrawn is made available on the ROYALCERT website

5.3 Gok Sahali Misteriler icin Askiya Alma / Multi-Site Clients Suspension

GSTC kriterlerine uyumsuzlugun merkez ofisinde veya ¢oklu saha sertifikasi olan bir misterinin bagka bir sahasinda tespit edilmesi
durumunda, sertifikasi butindyle askiya alinacaktir / In the case that non-compliance with the GSTC criteria is detected at the head
office or any other site of a client with multi-site certification, its certificate will be suspended in its entirety

5.4 Grup Miisterileri icin Askiya Alma / Group Clients Suspension

Bir grup yoneticisinin ve i¢ denetgilerin uygunsuzluklari tespit edememesi yaptirimlara yol agacaktir. Grup yénetiminin uygunsuzluklar
Gzerinde hareket etmemesi ve grup lyelerine uygun yaptirimlar uygulanamamasi da askiya alma yaptirimlarina yol agacaktir. Blyilk
uygunsuzluklar, SMS calismadiginda veya hizmetlerin standartlari karsilamadigi veya sertifikali olmayan hizmetlerin sertifikali olarak
satilmasi yéniinde dogrudan bir risk oldugunda, tim grubun sertifikasinin askiya alinmasina yol agacaktir / Failure of a group manager
and internal auditors to detect non-conformities shall lead to sanctions. Failure of group management to act on non-conformities and
apply appropriate sanctions to group members shall also lead to suspension sanctions. Major non-conformities, when the SMS is not
functioning or when there is a direct risk that services are not meeting the standards or that non-certified services are sold as certified,
shall lead to suspension of the entire group's certification

TL.06/10.10.2023/Rev.04 Page 2/3



ROYALCERT Belgelendirme ve Gozetim Hizmetleri A.S.

ASKIYA ALMA, GERIi CEKILME, KAPSAM AZALTMA TALIMATI / SUSPENSION, WITHDRAWAL, SCOPE
REDUCTION INSTRUCTION

REVIiZYON BILGILERi / REVISION INFORMATIONS

Rev. Date / . . i
Rev. No Rev. Tarihi Revizyon Agiklamasi / Revision Description
00 01.06.2022 ilk Yayin / First published
Akis semasi yapisini degistirme, ¢oklu saha ve grup misterileri i¢in yaptirimlar ekleme / Changing
01 02.01.2023 . . . .
the flowchart structure, adding sanctions for multi-site and group clients
Dokiiman iki dilde (ingilizce/Tiirkge) olacak sekilde diizenlenmistir./ The document has been
02 14.03.2023 : ; .
prepared in two languages (English/Turkish).
03 08.08.2023 \G/S?’Tg Auditor Manuel V.3.0 ‘e gére diizenleme yapildi./ Edited according to GSTC Auditor Manual
04 10.10.2023 GSTC Auditor Manuel V.3.1 ‘e gore dizenleme yapildi./ Edited according to GSTC Auditor Manual
V.3.1.
PREPARED BY APPROVED BY
MANAGEMENT REPRESENTATIVE GENERAL MANAGER
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