ROYALCERT CERTIFICATION AND INSPECTION SERVICES INC

GSTC CERTIFICATION GUIDELINE
GSTC BELGELENDIRME YONERGESI

(This document is prepared as binding instruction and it is an integral part of ‘FR.06 GSTC Certification Proposal
and Contract’/

Bu dokiiman baglayici bir talimat olarak hazirlanmistir ve ‘FR.06 GSTC Belgelendirme Teklif ve S6zlesmesi’nin ayrilmaz bir
pargasidir.)

TABLE OF CONTENTS

1. PURPOSE AND SCOPE / AMAGC VE KAPSAM
2. DEFINITIONS / TANIMLAR
3. ORGANIZATION / ORGANIZASYON
4. IMPLEMENTATION / UYGULAMA

4.1 Application / Bagvuru

4.1.1 Certification For Turkiye Sustainable Tourism Industry Criteria (TR-1) Program / Tiirkiye Stirdtiriilebilir Turizm
Endlistri Kriterleri (TR-1) Programi Kapsaminda Belgelendirme

4.2 Proposal and Contract / Teklif ve Sozlesme

4.3 Preparation of Audit Program / Denetim Programinin Hazirlanmasi

4.4 Calculation of Audit Duration / Denetim Suresinin Hesaplanmasi

4.5 Conducting the Audit / Denetimin Gergeklestirilmesi

4.6 Assessment of Nonconformities / Uygunsuzluklarin Degerlendirilmesi

4.7 Certification Decision / Belgelendirme Karari

4.8 Announcement of Certified Business / Belgelendirilmis isletmenin ilani

4.9 Certificate Transfer / Belge Transferi

4.10 Follow-up Audits / Takip Denetimleri

4.11 Surveillance Audit Planning / Gozetim Denetimi Planlamasi

4.12 Unannounced Audits / Habersiz Denetimler

4.13 Recertification Audit Implementation / Yeniden Belgelendirme Denetiminin Uygulanmasi

4.14 Multi-Site Certification / Coklu Saha Belgelendirmesi

4.15 Group Business Certification / Grup Isletme Belgelendirmesi

4.16 Certification of Tour Operators / Tur Operatérlerinin Belgelendirilmesi

4.16.1 Certification of Tour Products / Tur Uriinlerinin Belgelendirilmesi

4.17 Scope Extension / Kapsam Genisletme

4.18 Complaints, Appeals / Sikayetler, itirazlar

4.19 Use of Certificates and Logos / Belge ve Logolarin Kullanimi

4.20 Changes in the Reference Standard or Certification Requirements Based on the Contract / Referans Standardinda
veya Sozlesmeye Dayali Belgelendirme Gerekliliklerinde Degisiklikler

4.21 RoyalCert Certification and Surveillance Services Inc. Obligations / RoyalCert Belgelendirme ve Gozetim Hizmetleri
A.S. nin YUkUmlaltkleri

4.22 Obligations of the Certified Business / Belgelendirilmis isletmenin Yikimllikleri

GCG/22.01.2026 / R11



ROYALCERT CERTIFICATION AND INSPECTION SERVICES INC

and Contract’/

pargasidir.)

GSTC CERTIFICATION GUIDELINE
GSTC BELGELENDIRME YONERGESi

(This document is prepared as binding instruction and it is an integral part of ‘FR.06 GSTC Certification Proposal

Bu dokiiman baglayici bir talimat olarak hazirlanmistir ve ‘FR.06 GSTC Belgelendirme Teklif ve Sézlesmesi’nin ayrilmaz bir

1. PURPOSE AND SCOPE
AMAC VE KAPSAM

The Global Sustainable Tourism Council (GSTC) is an
international business that promotes sustainability and social
responsibility in the global tourism sector.

GSTC has established the GSTC Standard and GSTC Recognized
Standards as referred in Clause 2 in GCIM document (GSTC
Certification Implementation Manual), which define the
minimum requirements that tourism businesses (such as
accommodations and tour operators) shall meet in order to
demonstrate their commitment to environmental, social,
cultural, and economic sustainability.

GSTC certification shall be conducted as a third-party
conformity assessment, verified through audits carried out by
an independent certification body accredited by GSTC. /
Kiiresel ~Surdirilebilir  Turizm Konseyi (GSTC), kiresel turizm
sektériinde sirdirtilebilirligi ve sosyal sorumlulugu tesvik eden
uluslararasi bir kurulustur.

GSTC, GSTC Belgelendirme Uygulama El Kitabi (GCIM) belgesinin 2.
maddesinde belirtildigi tzere, turizm isletmelerinin (6r. konaklama
tesisleri ve tur operatérleri) cevresel, sosyal, kiltirel ve ekonomik
sdrdiirdlebilirlige olan baglhliklarini gésterebilmeleri icin karsilamalari
gereken asgari gereklilikleri tanimlayan GSTC Standardi ve GSTC
Taninan Standartlari (Recognized Standards) olusturmustur.

GSTC belgelendirmeu, GSTC tarafindan akredite edilmis bagimsiz bir
belgelendirme kurulusu tarafindan yiirtitiilen denetimlerle dogrulanan,
tgtinci taraf uygunluk degerlendirmesi olarak gergeklestirilecektir.

Accreditation for GSTC Standard and GSTC Recognized Standards shall
be conducted by the Accreditation Body (GSTC) or GSTC Endorsed
National Accreditation Body (NAB) (i.e., TURKAK for Tiirkiye, DAKKS for
Germany, UKAS for United Kingdom). Hereafter, GSTC refers to the
Accreditation Body GSTC or GSTC Endorsed National Accreditation
Body. /

GSTC Standardi ve GSTC Taninan Standartlar icin akreditasyon,
Akreditasyon Kurulusu (GSTC) veya GSTC tarafindan onaylanmis Ulusal
Akreditasyon Kurulusu (NAB) tarafindan (6rnedin; Tiirkiye icin TURKAK,
Almanya igin DAKKS, Birlesik Krallik igin UKAS) gergeklestirilir. Bundan
sonra, GSTC ifadesi, Akreditasyon Kurulusu GSTC'yi veya GSTC
tarafindan onaylanmis Ulusal Akreditasyon Kurulusunu ifade
edecektir.

This Guideline defines the necessary requirements for the
implementation of the GSTC Standard and GSTC Recognized
Standards. /

Bu Yénerge, GSTC Standardinin ve GSTC Taninan Standartlarin
uygulanmasina iliskin gerekli gereklilikleri tanimlar.

It has been prepared to define and maintain the sustainability of these
activities, thereby enabling RoyalCert to certify

GSTC Standard and GSTC Recognized Standards in accordance with the
“GSTC Accreditation Manual for Certification Bodies Industry
Hotel/Accommodation & Tour Operator V4.1” and the “GSTC
Certification Program and Certification Body (CS-CB) Framework
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V1.0,” respectively. / Bu faaliyetlerin  tamimlanmasi  ve
sdrddrdlebilirliginin - saglanmasi  amaciyla hazirlanmistir.  Béylece
RoyalCert’in, sirasiyla “GSTC Accreditation Manual for Certification
Bodies Industry Hotel/Accommodation & Tour Operator V4.1” ve
“GSTC Certification Program and Certification Body (CS-CB) Framework
V1.0” dokiimanlarina uygun olarak, GSTC Standardi ve GSTC Taninan
Standartlar  kapsaminda  belgelendirme  yapabilmesi  miimkiin
kiinmaktadir.

RoyalCert shall be a globally recognized certification body
accredited by the GSTC, providing certification services for
accommodations and tour operators in accordance with the
GSTC Standard and GSTC Recognized Standards.

The business operates with a team of experts specialized in the
field of conformity assessment and sustainable tourism
certification. /

RoyalCert, GSTC tarafindan akredite edilmis ve kiiresel dlgekte taninan
bir belgelendirme kurulusu olarak, konaklama tesisleri ve tur
operatoérleri icin GSTC Standardi ve GSTC Taninan Standartlar
kapsaminda belgelendirme hizmetleri sunar.

Kurulus, uygunluk degerlendirmesi ve slirdiirilebilir — turizm
belgelendirmesi alaninda uzmanlasmis bir ekip ile faaliyet
glOstermektedir.

2. DEFINITIONS
TANIMLAR

All definitions referenced in this guideline can be found in the
“GSTC Glossary of Accreditation V1.0” document. / Bu
kilavuzda atifta bulunulan tiim tanimlar, 'GSTC Accreditation Glossary
V1.0' dokiimaninda bulunmaktadir.
(https://www.gstcouncil.org/accreditation/accreditation-

documents/)

3. ORGANIZATION
ORGANIZASYON

RoyalCert shall ensure the impartiality and independence of all
personnel involved in GSTC certification activities. /

RoyalCert, GSTC belgelendirme faaliyetlerine dahil olan tiim personelin
tarafsizligini ve bagimsizhigini gtivence altina alacaktir.

4. IMPLEMENTATION
UYGULAMA

4.1 Application
Basvuru

GSTC certification applications shall be received in person or
electronically via email or through the official website
www.royalcert.com.tr, using the Application Form. /

GSTC belgelendirme basvurulari sahsen, e-posta yoluyla veya
www.royalcert.com.tr resmi web sitesi lzerinden Basvuru Formu
kullanilarak alinacaktir.


file://///royalcert.local/FileData/0_Belgelendirme/SYSTEM%20TURKAK/GSTC/GSTC%20DOKÜMANTASYON%20-%20GSTC%20DOCUMENTATION/EL%20KİTABI%20-%20MANUAL/DRAFT/(https:/www.gstcouncil.org/accreditation/accreditation-documents/)
file://///royalcert.local/FileData/0_Belgelendirme/SYSTEM%20TURKAK/GSTC/GSTC%20DOKÜMANTASYON%20-%20GSTC%20DOCUMENTATION/EL%20KİTABI%20-%20MANUAL/DRAFT/(https:/www.gstcouncil.org/accreditation/accreditation-documents/)
http://www.royalcert.com.tr/
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All sections of the application form shall be completed in full,
and the signed and approved version by the authorized
representative of the applicant shall be submitted to
RoyalCert. /

Basvuru formunun tiim béliimleri eksiksiz doldurulmali ve basvuru
sahibinin yetkili temsilcisi tarafindan imzalanip onaylanmis hali
RoyalCert’e sunulmalidir.

All received applications shall be subjected to a preliminary
review. This review includes the verification of the information
provided in the application form and the requested supporting
documents (such as Trade Registry Gazette, Tax Certificate,
Signature Circular, Chamber Registration Certificate, and other
relevant documents required for the application). /

Tim basvurular én incelemeye tabi tutulur. Bu inceleme, basvuru
formunda verilen bilgilerin ve basvuru icin gerekli olan destekleyici
belgelerin (6rnedin, Ticaret Sicil Gazetesi, Vergi Levhasi, Imza Sirkiileri,
Oda Kayit Belgesi ve basvuru igin gerekli diger ilgili belgeler)
dogrulanmasini igerir.

a) Application for Tour Operator
Tur Operatérii icin Basvuru

The audit duration for the suppliers of tour operators shall be
determined by taking into account the number of suppliers,
the geographical distribution of the tour areas (example, the
tour route description below will be provided),

the volume and frequency of operations, as well as the risk
level associated with each supplier. / Tur operatérlerinin
tedarikgileri igin denetim siiresi; tedarikgi sayisi, tur alanlarinin
codrafi dagihmi (6rnedin, asadida belirtilecek tur giizergahi
tanimi), operasyon hacmi ve sikligi ile her bir tedarikgiyle iliskili
risk diizeyi dikkate alinarak belirlenir.

For instance, tour operators shall provide, at the application
stage, the following route description for the purpose of
defining the tours included in the scope, tour routes, and the
number of suppliers: /

Ornedin, tur operatérleri basvuru asamasinda, kapsamda yer alan
turlarin, tur glizergahlarinin ve tedarikgi sayisinin tanimlanmasi
amaciyla asagidaki gtizergah tanimini saglamalidir:

Example: Istanbul Day Tours /
Ornek: istanbul Giiniibirlik Turlar

Bosphorus Tour (Bosphorus boat tour, Riistem Pasha Mosque,
restaurant and meal service, Egyptian Bazaar)

Ancient City Tour (Sultanahmet Mosque, Hippodrome, Hagia
Sophia, Grand Bazaar)

Balat and Fener Tour (Golden Horn, Fener, Balat, Galata Tower
and Galata Bridge, istiklal Street — Pera)

This information serves as a concrete indicator of the tour
program scope and is used as a reference for determining the
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audit scope.

This assessment shall be based on the information provided
during the application stage and verified during the audit
planning phase. /

Bogaz Turu (Bogaz tekne turu, Riistem Pasa Camii, restoran ve yemek
servisi, Misir Carsisi)

Tarihi Yarimada Turu (Sultanahmet Camii, Hipodrom, Ayasofya,
Kapaligarsi)

Balat ve Fener Turu (Halig, Fener, Balat, Galata Kulesi ve Galata
Képriisii, Istiklal Caddesi — Pera)

Bu bilgiler, tur programi kapsaminin somut bir gdstergesi olarak
degerlendirilir ve denetim kapsaminin belirlenmesinde referans alinir.

Bu degerlendirme, basvuru asamasinda saglanan bilgiler esas alinarak
yapilir ve denetim planlama asamasinda dogrulanir.

b) Application for Hotel/Accommodation
Otel ve Konaklama igin Basvuru

For hotel and accommodation businesses, application
documents shall demonstrate legal and operational eligibility
(i.e., licenses, registrations, and sustainability system
documentation).

Based on the preliminary evaluation of the application form
and supporting evidence, the audit scope and duration shall be
determined in accordance with the RoyalCert GSTC
Certification Implementation Manual, GSTC Certification
Procedure, and Audit Duration Determination Instruction.

If the property includes multiple operational sites or service
units (such as spa, restaurant, beach area, etc.), the audit plan
shall take into account the scale and risk level of each
component. /

Oteller ve konaklama isletmeleri icin basvuru dokiimanlari, yasal ve
operasyonel uygunlugu gdéstermelidir (érnedin, ruhsatlar, kayit
belgeleri ve surdiirtilebilirlik sistemi dokiimantasyonu).
Basvuru formu ve destekleyici kanitlarin 6n degerlendirmesi esas
alinarak, denetim kapsami ve siiresi RoyalCert GSTC Belgelendirme
Uygulama El Kitabi, GSTC Belgelendirme Prosediirii ve Denetim Siiresi
Belirleme Talimati’na uygun olarak belirlenir.

Tesis biinyesinde birden fazla operasyonel saha veya hizmet birimi
(6rnedin spa, restoran, plaj alani vb.) bulunmasi halinde, denetim plani
her bir bilesenin dlgegi ve risk seviyesini dikkate alacak sekilde
hazirlanir.

4.1.1 CERTIFICATION FOR TURKIYE SUSTAINABLE TOURISM
INDUSTRY CRITERIA (TR-I) PROGRAM

TURKIYE SURDURULEBILIR TURiZM ENDUSTRIi KRITERLERI (TR-I)
PROGRAMI KAPSAMINDA BELGELENDIRME

4.1.1.1 SPECIFIC CONDITIONS FOR CERTIFICATIONS OF
HOTELS & ACCOMMODATIONS

OTELLER VE KONAKLAMA TESISLERINE YONELIK BELGELENDIRMEYE
iLisKiN OZEL KOSULLAR
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4.1.1.2. Certification Cycle
Belgelendirme Cevrimi

Based on the applicable requirements of the GSTC
Accreditation Manual in its current version as of the audit date
and the Tirkiye Sustainable Tourism Program (TR-l), the
certificate issued as a result of the initial certification audit
shall be valid for a period of one (1) year.

Provided that the re-certification audits conducted at twelve
(12)-month intervals during the certificate validity period are
successfully completed, the certificate validity shall be
renewed on an annual basis, starting from the initial
certification validity date, and shall remain valid throughout
the contractual period.

All processes within the certification cycle shall be carried out
in accordance with this procedure.

All processes within the certification cycle shall be carried out
in accordance with this guideline.

/
Denetim tarihindeki GSTC Akreditasyon EI Kitabi glincel

versiyonu ve Tiirkiye Siirdiiriilebilir Turizm Programi (TRI-)
gereklilikleri esas alinmak suretiyle, ilk belgelendirme denetimi
sonucunda diizenlenen belge bir (1) yil stre ile gegerlidir. Belge
gecerlilik stresi icinde oniki (12) aylk periyotlarla
gerceklestirilen yeniden belgelendirme denetimlerinin basaril
sonuglanmasi kosulu ile, belge sireleri; ilk belgelendirme
gecerlilik tarihinden baslamak lzere, bir (1) yillik periyotlarda,
yeniden diizenlenerek s6zlesme siliresince devam eder.

Belgelendirme g¢evrimi iginde tim siregler bu yonergeye
uygun olarak gerceklestirilir. /

4.1.1.3 Types of Closed Hotels/Accommodations
4.1.1.3 Kapali Otel/Konaklama Tiirleri

e Seasonal Hotel/Accommodations: Hotels and
accommodations seasonaly operate

e Newly Opened: Hotels/Accommodations to be
invested

For hotels indicated as closed in the Application Form,
verification shall be obtained from TGA. Following the
confirmation received from TGA, a contract shall be executed
with the hotel and, if deemed eligible, the certification audit
shall be conducted in accordance with the ‘Audit Status Table
for Newly Opened Facilities’ included in the Annex of the
Circular No. 2023/6 of the Republic of Tiirkiye Ministry of
Culture and Tourism / General Directorate of Investment and
Enterprises / Sustainable Tourism Program, for the issuance of
a certificate valid for 3 months.
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Since the hotel is not operational, the audit plan shall be
prepared in line with the criteria to be audited on-site as
specified in the ‘Audit Status Table for Newly Opened
Facilities,” and a declaration of commitment shall be obtained
for the criteria that cannot be audited in practice.

The obtained declaration of commitment shall remain valid
during the 3-month certificate period, and in order for the
certificate to be extended to 1 year, a second audit shall be
conducted within the 3-month certificate period (at the end of
the 2nd month).

During this second audit, the on-site implementation of the
criteria covered by the declaration of commitment, which
could not be verified during the initial audit, shall be audited.

If any nonconformities identified after the audit are closed
appropriately, the certificate validity period shall be extended
by an additional 9 months, completing a total validity of 1 year.
/

. Sezonluk Otel/Konaklamalar: Mevsimsel olarak faaliyet

glsteren otel ve konaklama tesisleri

. Yatirim Asamasindaki Otel/Konaklamalar (Yeni A¢ilanlar)
Basvuru Formunda kapali otel olarak bildirilen otellerin TGA’dan
dogrulamasi yapilir. TGA tarafindan teyit alinmasini takiben otelle
s6zlesme yapilarak, uygunlugu durumunda 3 ay sireli belge
diizenlenmesi igin, TC Kiiltiir ve Turizm Bakanhgi / Yatirm ve
Isletmeler Genel Miidiirliigii / Siirdiiriilebilir Turizm Programi 2023/6
Sayili Genelge Ek’inde yer alan “Yeni Acilan Tesislerin Denetlenme
Durumu Tablosu”na gére belgelendirme denetimi gerceklestirilir.
Otelin isletmeye agik olmamasi nedeniyle, denetim plani “Yeni A¢ilan
Tesislerin Denetlenme Durumu Tablosu”nda belirtilen sahada
denetlenecek  kriterlere uygun olarak hazirlanir, uygulamasi
goriilemeyecek olan kriterler icin taahhiitname alinir. Alinan
taahhiitname 3 aylik belge siiresi icerisinde gegerli olup, belge stiresinin
1 yila uzatilabilmesi igin, 3 ayhk belge siiresi igerisinde (2. Ayin
sonunda), ikinci denetim gergeklestirilerek, dénceki denetimde
uygulamasi gériilemeyen taahhiitname kapsaminda yer alan
kriterlerin sahada uygulamasi denetlenir.
Denetim sonrasi tespit edilen olasi uygunsuzluklarin kapatiimasi
durumunda belge siiresi 9 ay daha uzatilarak, 1 yila tamamlanir.

GENERAL RULES
GENEL KURALLAR

In cases where high-risk activities are identified, additional
time may be added to the calculated audit duration.
Furthermore, the number of sampled suppliers within the
scope of the tour program and the risk factors associated with
these samples also affect the determination of the audit
duration.

The effectiveness of suppliers in implementing sustainable
tourism practices shall be evaluated through sampling, and the
selected suppliers shall be audited on-site based on the
number of suppliers, the certification they hold, and evidence
regarding the operation of their sustainability systems.
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If the business does not accept and proceeds with the
certification audit within 6 months from the date of
application, the application shall be cancelled. However, this
time frame shall not apply in cases of force majeure.

The business shall acknowledge that it will not be eligible to
proceed with the GSTC certification process if any of the
following conditions apply:

e |ts certificate has been withdrawn within the last 2
years,

e Its certificate has been suspended within the last 6
months,

e It has direct or indirect involvement with any entity
that has been successfully prosecuted for forced
labor and/or environmental violations,

e The business is a client or holds an active contract
with an entity that has been successfully prosecuted
within the past 2 years for violations related to
forced labor and/or environmental legislation.

The business holds an active certificate and shall be obliged to
inform RoyalCert at any stage of the application process if it
has any form of relationship with any entity that has been
successfully prosecuted for forced labor and/or environmental
violations. /

Yiiksek riskli faaliyetlerin tespit edilmesi durumunda, hesaplanan
denetim siiresine ilave siire eklenebilir. Ayrica, tur programi
kapsaminda érneklenen tedarikgilerin sayisi ve bu Grneklemelerle
iliskili risk faktérleri de denetim siiresinin belirlenmesini etkiler.

Tedarikgilerin siirdirdilebilir turizm uygulamalarini etkin sekilde hayata
gecirme diizeyi, érnekleme yoéntemiyle dederlendirilecek; secilen
tedarikgiler, tedarik¢ci  sayisi, sahip olduklari sertifikalar ve
sdrdiiriilebilirlik sistemlerinin isleyisine dair kanitlar esas alinarak saha
denetimlerine tabi tutulacaktir.

Isletme, basvuru tarihinden itibaren 6 ay icerisinde belgelendirme
denetimini kabul etmez ve uygulamazsa, basvuru iptal edilir. Ancak,
mdicbir sebep halleri bu siireye dahil degildir.

Asadidaki kosullardan herhangi birinin gegerli olmasi halinde, isletme
GSTC belgelendirme siirecine devam etme hakkina sahip olmayacaktir:

®  Sertifikasinin son 2 yil icerisinde geri ¢ekilmis olmasi,
®  Sertifikasinin son 6 ay igerisinde askiya alinmis olmasi,

(] Zorla ¢alistirma ve/veya ¢evre ihlalleri nedeniyle hakkinda
kesinlesmis yargi karari bulunan herhangi bir kurulus ile
dogrudan veya dolayli bir baginin bulunmasi,

®  Son 2 yil iginde zorla ¢alistirma ve/veya ¢evre mevzuati
ihlalleri nedeniyle hakkinda kesinlesmis yargi karari
bulunan bir kurulusun miisterisi olmasi veya bu kurulus ile
aktif bir sézlesmesinin bulunmasi.

isletme, aktif bir sertifikaya sahip olmasi durumunda, basvuru
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sirecinin herhangi bir asamasinda zorla ¢alistirma ve/veya cevre
ihlalleri nedeniyle hakkinda kesinlesmis yargi karari bulunan herhangi
bir kurulus ile herhangi bir iliskisi varsa, bu durumu RoyalCert’e
bildirmekle yiikimlidiir.

4.2 Proposal and Contract
Teklif ve Sozlesme

Following the evaluation, RoyalCert prepares the offer and
submits it to the applicant along with the forms “FR.06
Proposal and Contract ve FR.06 Proposal and Contract Annex-
A”

The offer becomes a valid contract only after it is signed and
stamped by the applicant on each page, and subsequently
signed and stamped by the RoyalCert Certification Manager.
The contract shall be executed in two original copies. One
original copy is provided to the applicant business, and the
other original wet-signed copy is retained in the RoyalCert
client file. /

Degerlendirme sonrasinda, RoyalCert teklifi hazirlar ve basvuru
sahibine FR.06 Proposal and Contract and FR.06 Proposal and
Contract Annex-A.” ile birlikte sunar.

Teklif, yalnizca basvuru sahibi tarafindan her sayfasi imzalanip
kaselendikten ve sonrasinda RoyalCert Belgelendirme Miidiirii
tarafindan imzalanip kaselendikten sonra gegerli bir s6zlesme niteligi
kazanir.

Sézlesme, iki asil niisha halinde diizenlenir. Bir asil niisha basvuru
sahibine teslim edilir, diger islak imzali niisha ise RoyalCert miisteri
dosyasinda saklanir.

4.3 Preparation of Audit Program
Denetim Programinin Hazirlanmasi

According to the GSTC Standard, businesss within the
certification scope are categorized into two main risk groups:
high and low risk.

The risk level of the applicant tourism enterprise is determined
based on the information provided in the application form.
Taking this risk level as a basis, RoyalCert establishes the Audit
Program in accordance with the nature and complexity of the
applicant’s operations.

For the audit to be conducted, following the mutual signing of
the contract, the client shall submit all required
documentation and records related to sustainable tourism
practices (such as SMS, Manual, policies and procedures, risk
assessment documents, implementation records, etc.) to
RoyalCert at least 5 business days prior to the agreed audit
date.

RoyalCert shall review the submitted documents and assign an
auditor in accordance with the certification scope. The
designated auditor shall prepare the audit plan, and the audit
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plan shall be delivered to the client by RoyalCert at least 1
week before the audit date. /

Denetimin  gergeklestirilebilmesi  adina, sézlesmenin  karsilikh
imzalanmasini takiben miisteri, sirdiirilebilir turizm uygulamalarina
iliskin gerekli dokiiman ve kayitlari (SYS, El Kitabi, politika ve
prosediirler, risk degerlendirme dokiimanlari, uygulama kayitlari vb.)
kararlastirilan denetim tarihinden en az 5 is giinii énce RoyalCert’e
iletir.

RoyalCert, alinan dokiimanlari inceleyerek kapsam ile uyumlu sekilde
denetgiyi gérevlendirir. Gérevlendirilen denetgi tarafindan denetim
plani hazirlanir ve denetim plani, denetim tarihinden en az 1 hafta 6nce
RoyalCert tarafindan miisteriye iletilir.

The Audit Program identifies the type of audit to be conducted
initial, surveillance, or recertification and is designed to cover
a three-year certification cycle. The three-year cycle begins
with the certification decision following the initial audit.
Surveillance audits shall be conducted every 12 months within
this cycle. Each subsequent cycle shall begin with the
recertification decision.

The finalized Audit Program, which specifies the audit type,
scope, duration, audit dates, audit team members, and which
processes of the client are to be audited against the GSTC
Standard and GSTC Recognized Standards, shall be
communicated to the client.

The client shall be obliged to notify RoyalCert in writing within
14 days in the event of any changes in scope, sites, operational
practices, or any other factors that may affect the audit
program. /

GSTC Belgelendirme Kriterleri” uyarinca, belgelendirme kapsamindaki
kuruluslar iki ana risk grubunda siniflandirilir: yiiksek risk ve diisiik risk.
Basvuru sahibi turizm isletmesinin risk diizeyi, basvuru formunda
sunulan bilgiler esas alinarak belirlenir. Bu risk diizeyi temel alinarak,
RoyalCert basvuru sahibinin faaliyetlerinin niteligi ve karmasikhgina
uygun Denetim Programini olusturur.

Denetim  Programi;  gergeklestirilecek — denetimin  tirind  (ilk
belgelendirme, gézetim veya yeniden belgelendirme) tanimlar ve (g
yillik belgelendirme déngiisiinii kapsayacak sekilde tasarlanir. Ug yillik
déngi, ilk denetimi takiben verilen belgelendirme karari ile baslar.
Gozetim denetimleri bu déngti icerisinde her 12 ayda bir gergeklestirilir.
Sonraki her déngd, yeniden belgelendirme karari ile baslar.

Denetim tiirti, kapsami, siiresi, denetim tarihleri, denetim ekibi lyeleri
ve misterinin GSTC Standardi ve GSTC Taninan Standartlara gére
denetlenecek siireglerini belirleyen nihai Denetim Programi, miisteriye
yazili olarak bildirilir.

Miisteri; kapsam, sahalar, operasyonel uygulamalar veya denetim
programini  etkileyebilecek diger unsurlarda meydana gelen
degisiklikleri 14 giin i¢inde RoyalCert’e yazili olarak bildirmekle
yikimludiir.
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4.4 Calculation of Audit Duration
/Denetim Siiresinin Hesaplanmasi

The audit durations and frequencies shall be calculated in
accordance with the RoyalCert GSTC Certification Program
(GSTC Standard and GSTC Recognized Standards) procedures,
taking into consideration the latest applicable version of the
GSTC Standard and GSTC Recognized Standards and relevant
standards. /

Denetim stireleri ve sikliklari, RoyalCert GSTC Belgelendirme Programi
(GSTC Standardi ve GSTC Taninan Standartlar) prosediirlerine uygun
olarak, GSTC Standardi ve GSTC Taninan Standartlarin yiiriirliikteki en
giincel versiyonlari ile ilgili diger standartlar dikkate alinarak
hesaplanir.

4.5 Conducting the Audit
Denetimin Yiiriitiilmesi

In accordance with the GSTC Standard and GSTC Recognized
Standards, initial certification and recertification audits shall
be conducted on-site.

Auditors and technical experts to be designated to the audit
team shall be designated by RoyalCert based on the scope of
the client’s activities. The audit scope, date, time, and audit
team details shall be shared with the client, and written
confirmation with signature shall be obtained. /

GSTC Standardi ve GSTC Taninan Standartlara uygun olarak, ilk
belgelendirme ve yeniden belgelendirme denetimleri saha denetimi
(on-site) olarak gergeklestirilir.

Denetim ekibine atanacak denetciler ve teknik uzmanlar, miisterinin
faaliyet kapsamina gére RoyalCert tarafindan belirlenir. Denetim
kapsamu, tarihi, siiresi ve denetim ekibi bilgileri miisteriye iletilir ve
imzali yazili onay alinir.

RoyalCert allows GSTC-Accredited CS (Certification Schemes)
provided that multiple levels of compliance are ensured the
minimum level meets the GSTC Standard and GSTC Recognized
and the certification process for any level shall comply with the
requirements stated in this Guideline, as long as the level is
referred to as certification.

Example: a certification program awards hotels in 3 levels:
Bronze, Silver, and Gold.

The Bronze level of this certification program shall comply with
all GSTC Standard and GSTC Recognized Standards and hold a
valid and currently Recognized status in the GSTC. /

RoyalCert, ¢oklu uyum seviyeleri saglandigi ve asgari seviyenin GSTC
Standardi ve GSTC Taninan Standartlarla uyumlu oldugu durumlarda
GSTC tarafindan akredite edilmis Belgelendirme Programlarini (CS —
Certification Schemes) kabul eder. Belgelendirme olarak ifade edildigi
siirece, her seviye igin belgelendirme stireci bu Kilavuzda belirtilen
gerekliliklere uygun olmalidir.

Ornek: Bir belgelendirme programi otellere iic seviyede édiil
vermektedir: Bronz, Glimiis ve Altin.
Bu belgelendirme programinin Bronz seviyesi, GSTC Standardi ve GSTC
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Taninan Standartlarin tiimiyle uyumlu olmali ve GSTC'de gegerli ve
giincel Taninmis (Recognized) statiistine sahip olmalidir.

In case the client raises an objection regarding the assignment
of the auditor(s) to be involved in the audit, RoyalCert shall
evaluate the appeals and, if deemed appropriate, make the
necessary changes.

The audit team shall be available on the scheduled date in
accordance with the audit type: on-site for physical audits, and
via online platforms for remote audits.

Throughout the certification process, including the application
stage, the client shall designate a responsible individual as the
Management Representative who shall oversee the audit-
related processes on behalf of the client. The designated
person shall be officially notified to RoyalCert and shall be
present on-site during the audit.

In case the audit team does not speak the language of the
client, an audit may be completed only with a certified
translation of documents and using a capable interpreter
during the audit (who shall not be a staff member of the
enterprise being audited). The fee of the service will be
charged to the client.

The audit team shall evaluate the client's operations and
services in accordance with the GSTC Standard and GSTC
Recognized Standards under the RoyalCert GSTC Certification
Program (GSTC Standard and GSTC Recognized Standards).
The audits shall be conducted based on current valid version
of the documents published by GSTC, including the Audit
Checklist for Hotels/Accommodations and the Audit Checklist
for Tour Operators.

The client’s operations and services shall fully comply with all
criteria within the requested scope of certification.

During the audit, all questions listed in the RoyalCert audit
checklist shall be reviewed through on-site implementation,
and practices and corresponding evidence for each question
shall be thoroughly recorded in the audit report.

The audit report, while not containing a certification decision,
shall be shared with the audited business and include all audit
findings in written form.

The certification evaluation and, where applicable, the
decision-making process shall be carried out by the
Certification Committee in accordance with RoyalCert
procedures and requirements. /

Miisteri, denetime dahil olacak denetgi(ler) atamasiyla ilgili bir itirazda
bulunursa, RoyalCert bu itirazi degerlendirir ve uygun goérildigi
takdirde gerekli degisiklikleri yapar.

Denetim ekibi, planlanan tarihte denetim tiiriine uygun olarak hazir
bulunacaktir:  fiziki denetimler icin saha/on-site denetimlerinde,
uzaktan denetimler igin ¢evrimici platformlarda.
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Basvuru asamasi da dahil olmak lizere belgelendirme siirecinin tiim
asamalarinda miisteri, denetimle ilgili stiregleri kendi adina takip
edecek bir Yonetim Temsilcisi atamakla yikimlidir. Atanan kisi
RoyalCert’e resmi olarak bildirilir ve denetim sirasinda saha/on-site
hazir bulunmalidir.

Denetim ekibinin mdisterinin dilini bilmemesi durumunda, denetim
yalnizca belgelerin sertifikali gevirisi ve denetim sirasinda yetkin bir
terciiman destegi ile tamamlanabilir. Terciiman, denetlenen isletmenin
personeli olamaz. Ceviri hizmetinin licreti misteriye aittir.

Denetim ekibi, RoyalCert GSTC Belgelendirme Programi (GSTC
Standard ve GSTC Taninan Standartlar) kapsaminda mdisterinin
faaliyetlerini  ve hizmetlerini dederlendirir. Denetimler, GSTC
tarafindan  yayimlanmis  giincel dokiimanlara (érnedin  Otel/
Konaklama Denetim Kontrol Listesi, Tur Operatérleri Denetim Kontrol
Listesi) dayanilarak ydrdtdldr.

Miisterinin faaliyetleri ve hizmetleri, talep edilen belgelendirme
kapsamindaki tiim kriterlere eksiksiz uyum saglamalidir. Denetim
sirasinda RoyalCert denetim kontrol listesinde yer alan tiim sorular
saha/on-site uygulamalarla gézden gegirilir; her soruya iliskin
uygulamalar ve kanitlar denetim raporunda ayrintili olarak kaydedilir.
Denetim raporu belgelendirme karari icermez; ancak tiim denetim
bulgularini yazili olarak igerir ve denetlenen isletme ile paylasilir.

Belgelendirme dederlendirmesi ve varsa karar siireci, RoyalCert
prosediirleri ve gereklilikleri dogrultusunda Belgelendirme Komitesi
tarafindan ydirdtilir.

4.6 Assessment of Nonconformities
Uygunsuzluklarin Degerlendirilmesi

If any deviations from the GSTC Standard and GSTC Recognized
Standards are identified within the business’s system, non-
conformities shall be documented and classified as either
minor or major in the FR.37 Non-Conformity Notification
Form.

The client shall identify corrective/preventive actions to
eliminate the major/minor nonconformities detected during
the audit within 14 days and submit them in writing to the
auditor for approval. Following the auditor’s approval, the
client shall provide the closure evidence of NC(s) within a
maximum of 90 days (3 months).

The client is required to submit the evidence of corrective
actions to RoyalCert at least 15 days prior to the end of the 90-
day deadline. The final 15 days of the 90-day closure period are
reserved for RoyalCert’s internal review, verification and
approval process.

All NCs shall be reviewed and verified in accordance with
evidences submitted by client as per relevant GSTC Standard
and GSTC Recognized Standards. After verification of NCs it
shall be sent to the client as an attachment FR.10/FR.10-A
Audit Report by Team Leader. At same time audit report and
verified nonconformities shall be submitted to Certification
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Committee.
Tangible evidence of the activity performed shall be taken as
the basis during the verification process

In the event that the corrective actions are not effectively
implemented within the specified timeframe, the certification
process shall be rendered invalid, and the business shall be
required to submit a new application for certification. /

Eger isletmenin sistemi icerisinde GSTC Standard ve GSTC Recognized
Standards’tan herhangi bir sapma tespit edilirse, uygunsuzluklar FR.37
Non-Conformity Notification Form lizerinde kaydedilecek ve “minér”
veya “majér” olarak siniflandirilacaktir.

Miisteri, denetim sirasinda tespit edilen majér/minér uygunsuzluklari
ortadan kaldirmaya yénelik diizeltici/6nleyici faaliyetleri 14 giin icinde
belirlemek ve onay igin yazili olarak denetgiye sunmakla yiikimlidiir.
Denet¢i  onayindan sonra misteri, uygunsuzluk(larin) kapanis
kanitlarini en fazla 90 giin (3 ay) igerisinde sunmalidir.

Miisteri, 90 glinliik kapanis siiresinin bitiminden en az 15 giin énce
diizeltici faaliyet kanitlarini RoyalCert’e iletmekle yiikiimliidiir. Son 15
glin, RoyalCert’in i¢ inceleme, dogrulama ve onay stireci i¢in ayrilmistir.
Tim  uygunsuzluklar, miisteri tarafindan  sunulan  kanitlar
dogrultusunda ilgili GSTC Standard ve GSTC Recognized Standards esas
alinarak gézden gegirilecek ve dodrulanacaktir. Uygunsuzluklarin
dogrulanmasinin ardindan, sonuglar FR.10/FR.10-A Audit Report eki
olarak ekip lideri tarafindan miisteriye génderilecektir. Ayni zamanda
denetim raporu ve dodrulanmis uygunsuzluklar Belgelendirme
Komitesine sunulacaktir.

Dogrulama siirecinde, gergeklestirilen faaliyete dair somut kanit esas
alinacaktir.

Belirtilen  siire igerisinde diizeltici faaliyetlerin etkin sekilde
uygulanmamasi durumunda belgelendirme siireci gegersiz hale gelir ve
isletme belgelendirme igin yeniden basvuruda bulunmak zorunda kalir.

4.7 Certification Decision
Belgelendirme Karari

The certification decision shall be made by the Certification
Committee following the review and evaluation of the client
file. The Committee shall assess the audit findings, audit
conclusions, and any other relevant information (e.g.
restrictions on participation in public tenders, the client’s
comments on the audit report). In cases where the review
reveals uncertainties or situations requiring further
clarification, the Certification Committee may request
additional information from the audit team leader who
prepared the report.

The following conditions shall be fully met in order to proceed
with the certification decision:
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The correction and/or corrective actions for all non-
conformities listed below have been reviewed, accepted, and
verified for effectiveness:

®  Oneormore requirements of the reference standard
have not been fulfilled, or

e  Asituation has been identified that raises significant
doubts regarding the business’s ability to achieve the
intended outcomes of its sustainability management
system.

e  For all other non-conformities, the client’s proposed
correction and/or corrective action plan has been
reviewed and deemed acceptable.

e It has been reviewed and confirmed that the audited
client meets all applicable requirements of the GSTC
Standard and GSTC Recognized Standards.

In the event that the Certification Committee issues a negative
decision regarding the issuance of the certificate, or if a
condition preventing the use of the certificate is identified,
RoyalCert shall require the client to submit a written request
addressing the identified reasons and to request a follow-up
audit accordingly.

If the Certification Committee decides to grant the GSTC
certificate, the GSTC certificate shall be issued. The issued
certificate shall include the following information:

e  Name and geographic location of the certified
client.

For multi-site clients: The head office address and a
list of the sites covered under the certification scope,
For group clients: The names and addresses of all
group members included in the certification scope.

e  Thecurrent and valid version of the standard used as
the basis for the audit,

e  Thedate of issuance of the certificate, along with the
dates of any scope extension, scope reduction, or
recertification,

e  The certificate validity period (expiry date),

e Aunique identification code (certificate number),

° GSTC Logo,

e  The certification scope clearly defined in a way that
avoids any ambiguity or misinterpretation,
considering the type of activities, products, and
services implemented at each site,

e  The name, address, certification mark, and hologram
of RoyalCert, and where applicable, the client’s
logo—provided that its use does not cause any
confusion or misrepresentation. /
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Belgelendirme  karari, — misteri  dosyasinin  incelenmesi  ve
degerlendirilmesinin ardindan Belgelendirme Komitesi tarafindan
verilir. Komite; denetim bulgularini, denetim sonuglarini ve diger ilgili
bilgileri (6rnegin, kamu ihalelerine katiim kisitlamalari, mdsterinin
denetim raporuna iliskin yorumlari) degerlendirir. inceleme sonucunda
belirsizlikler veya ek agiklama gerektiren durumlar ortaya ¢ikarsa,
Belgelendirme Komitesi raporu hazirlayan denetim ekibi liderinden ek
bilgi talep edebilir.

Belgelendirme kararina gegilebilmesi igin asagidaki kosullarin eksiksiz
olarak karsilanmasi gereklidir:

Asadida belirtilen tiim uygunsuzluklar igin diizeltme
ve/veya diizeltici faaliyetler gézden gegirilmis, kabul edilmis
ve etkinligi dogrulanmis olmalidir:

e Referans standardin bir veya daha fazla gerekliligi yerine
getirilmemisse, veya
o jsletmenin siirdiiriilebilirlik yénetim sisteminin amaglanan
sonuglarini elde etme yetenedine iliskin ciddi stiphe
olusturan bir durum tespit edilmisse.

[ Diger tiim uygunsuzluklar igcin, misterinin sundugu
diizeltme ve/veya diizeltici faaliyet plani gézden gecirilmis
ve kabul edilmis olmaldir.

° Denetlenen miisterinin, GSTC Standardi ve GSTC Taninan
Standartlarin  tiim gegerli  gerekliliklerini  karsiladigi
incelenmis ve dogrulanmis olmalidir.

Belgelendirme Komitesi sertifikanin verilmesi konusunda olumsuz
karar verirse veya sertifikanin kullanimini engelleyen bir durum tespit
edilirse, RoyalCert miisteriden gerekgeleri ele alan yazili bir talep
sunmasini ve buna yobnelik bir takip denetimi talep etmesini
isteyecektir.

Belgelendirme Komitesi GSTC sertifikasinin verilmesine karar verirse,
GSTC sertifikasi diizenlenecektir. Diizenlenen sertifika asagidaki
bilgileri igerecektir:

®  Sertifikali  mdsterinin  adi  ve codrafi  adresi.
Coklu-saha  muisterilerinde: ~Merkez ofis adresi ve
belgelendirme kapsamina dabhil edilen sahalarin listesi.
Grup miisterilerinde: Belgelendirme kapsamina dahil edilen
tiim grup lyelerinin adlari ve adresleri.

(] Denetimin dayanadi olarak kullanilan standardin gegerli ve
glincel versiyonu.

° Sertifikanin diizenlenme tarihi ile birlikte, varsa kapsam
genisletme, kapsam daraltma veya yeniden belgelendirme
tarihleri.

[ Sertifika gegerlilik siiresi (bitis tarihi).

[ Benzersiz kimlik kodu (sertifika numarasi).

(] GSTC logosu.

(] Belgelendirme kapsami; gerceklestirilen faaliyetler, irtinler
ve hizmetler dikkate alinarak, herhangi bir belirsizlik veya
yanls yorumlamaya mahal vermeyecek sekilde agik¢a
tanimlanmis olacaktir.

(] RoyalCert’in adi, adresi, belgelendirme isareti ve hologrami;
ayrica uygunsa miisterinin logosu (kullanimi karisiklik veya
yanlis beyan yaratmayacaksa).
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4.8 Announcement of Certified Businesses
Sertifikali isletmelerin Duyurulmasi

RoyalCert shall establish and maintain a database of businesss
certified under the GSTC Standard and GSTC Recognized
Standards. This database shall be revised when necessary and
made available to relevant parties upon request. Additionally,
RoyalCert shall ensure that certified businesss can be accessed
and verified via its official website. /

RoyalCert, GSTC Standardi ve GSTC Taninan Standartlar kapsaminda
belgelendirilmis isletmelere iliskin bir veri tabani olusturacak ve
stirdiirecektir. Bu veri tabani gerektiginde revize edilecek ve ilgili
taraflarin talebi lizerine erisime acilacaktir. Ayrica, RoyalCert sertifikali
isletmelerin kendi resmi web sitesi (lizerinden erisilebilir ve
dogrulanabilir olmasini saglayacaktir.

4.9 Certificate Transfer
Sertifika Transferi

In the event that a tourism enterprise certified by another
certification body under the GSTC Certification Program (GSTC
Standard and GSTC Recognized Standards) requests to
continue its certification with RoyalCert, the applicant
business shall submit the following information and required
documentation to RoyalCert.

RoyalCert shall notify GSTC of each certificate transfer request
within five (5) business days from the date of receipt of the
application.

According to the GSTC Standard and GSTC Recognized
Standards, certificate transfer requests shall not be accepted
under the following circumstances:

e  The applicant business has unresolved major non-
conformities and/or other non-conformities that
have not been closed by the current certification
body.

e The applicant business's certificate is currently
suspended.

e There is an unresolved complaint between the
applicant business and the certification body from
which the certificate was originally issued. /

GSTC Belgelendirme Programi (GSTC Standardi ve GSTC Taninan
Standartlar) kapsaminda baska bir belgelendirme kurulusu tarafindan
belgelendirilmis bir turizm isletmesinin belgelendirmeuna RoyalCert ile
devam etmek istemesi durumunda, basvuru sahibi isletme asagidaki
bilgi ve gerekli dokiimanlari RoyalCert’e sunmalidir.

RoyalCert, her bir sertifika transfer basvurusunu, basvurunun alindigi
tarihten itibaren bes (5) is glinii icinde GSTC’ye bildirecektir.

GSTC Standardi ve GSTC Taninan Standartlar uyarinca, asagidaki
durumlarda sertifika transfer talepleri kabul edilmeyecektir:

. Basvuru sahibi isletmenin mevcut belgelendirme kurulusu
tarafindan kapatilmamis majér uygunsuzluklari ve/veya
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baska uygunsuzluklari bulunuyorsa,

L] Basvuru sahibi isletmenin sertifikasi hdlihazirda askiya
alinmis ise,

(] Basvuru sahibi isletme ile sertifikanin ilk olarak verildigi

belgelendirme kurulusu arasinda ¢6ziimlenmemis bir
sikayet mevcut ise.

4.10 Follow-up Audits
Takip Denetimleri

The maximum timeframe for the closure of major non-
conformities requiring a follow-up audit, including on-site
verification activities and the decision-making process carried
out by RoyalCert, shall not exceed 90 days (3 months).
The verification of non-conformities and issuance of the
certification decision shall be completed within @ maximum of
3 (three) months.

The audited business is obliged to submit evidence of the
closure of non-conformities within a maximum of 90 days (3
months), in accordance with RoyalCert’s audit and decision-
making processes.

If no written notification confirming the closure of non-
conformities is submitted within the specified timeframe,

e A certificate shall not be issued for businesss in the
initial certification process.

e  For already certified businesss, the certificate shall
be subject to suspension and/or withdrawal.

Follow-up audits may be planned as on-site audits in order to
verify the closure and effective implementation of the
identified nonconformities.

The client is required to submit the evidence of corrective
actions to RoyalCert at least 15 days prior to the end of the 90-
day deadline. The final 15 days of the 90-day closure period are
reserved for RoyalCert’s internal review, verification and
approval process.

The client shall be officially informed of the decision regarding
the follow-up audit.

The scope and method of the follow-up audit shall be clarified,
and the audit shall be planned and conducted accordingly. /

Majér uygunsuzluklarin kapatilmasina iliskin takip denetimi, yerinde
dogrulama faaliyetleri ve RoyalCert tarafindan yiiriitilen karar alma
sireci dahil olmak iizere, kapatma i¢in 6ngdriilen azami siire 90 giin (3
ay) olacaktir.

Uygunsuzluklarin dogrulanmasi ve belgelendirme kararinin verilmesi

en fazla 3 (ii¢) ay igerisinde tamamlanacaktir.
Denetlenen isletme, uygunsuzluklarin kapatildigina dair kanitlari,
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RoyalCert’in denetim ve karar alma siireglerine uygun sekilde, en fazla
90 giin (3 ay) icinde sunmakla yiikimliidiir.
Belirtilen siire icinde uygunsuzluklarin kapatildigini teyit eden yazili
bildirim sunulmazsa:
° ilk belgelendirme siirecindeki isletmeler igin sertifika
diizenlenmez.
(] Halihazirda belgelendirilmis isletmeler icin ise sertifika
askiya alma ve/veya geri cekme islemine tabi tutulur.
Tespit edilen uygunsuzluklarin kapatilmasi ve etkin sekilde
uygulanmasinin dogrulanabilmesi amaciyla takip denetimleri yerinde
denetim olarak planlanabilir.
Miisteri, diizeltici faaliyetlere iliskin kanitlari RoyalCert’e, 90 giinliik
stirenin bitiminden en az 15 giin 6nce sunmakla ytikimliidiir. 90 giinliik
kapatma siiresinin son 15 giinii, RoyalCert’in i¢c inceleme, dogrulama
ve onay siireci i¢in ayrilacaktir.
Takip denetimine iliskin karar misteriye resmi olarak bildirilecektir.
Takip denetiminin kapsami ve ydntemi netlestirilecek, denetim bu
dogrultuda planlanarak gerceklestirilecektir.

4.11 Planning Surveillance Audits
Gozetim Denetimlerinin Planlanmasi

In order to verify the continued compliance of the audited
business’s activities and services with the GSTC Standard and
GSTC Recognized Standards, surveillance audits shall be
conducted as part of the certification process.

These audits shall be scheduled at 12-month intervals from the
date of initial certification, within the scope of the business’s
audit program.

Surveillance audits may be conducted as on-site audits,
remote audits (where conditions permit), or a combination of
both methods.

The duration of surveillance audits shall be re-evaluated and
updated as necessary, considering factors such as major
changes implemented by the client, updates in businessal
structure, and the overall maturity level of the management
system.

This re-evaluation shall be initiated at the end of the ninth
month from the date of initial certification and shall be
completed within 14 calendar days.

During this period, the planning unit of the certification body
shall contact the client to update and/or verify the information
required for the planning of the surveillance audit.

Any changes that may affect the audit duration shall be
assessed based on the most recent information provided by
the client.

If a need for revision or update is identified based on this
assessment, the surveillance audit duration shall be
recalculated in accordance with RoyalCert procedures.

Following the updated audit duration, revised audit fee details
shall be communicated to the client, and written approval shall
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be obtained.
Once mutual agreement is reached, the process of assigning
the audit team shall commence.

The audit team shall consist of auditors authorized and
qualified by RoyalCert, and technical experts may be included
where necessary.

If the team includes more than one member, a Lead Auditor
shall be appointed to coordinate the on-site audit.

Upon finalizing the assignment of the audit team, the relevant
auditor shall be provided with the audit program.

Final audit details, including the date, scope, and team
composition, shall be communicated to the client.

Upon receiving the client's confirmation, the surveillance audit
planning process shall be initiated.

The Lead Auditor shall prepare the audit plan in accordance
with the audit program.

While preparing the plan, previously identified non-
conformities, criteria to be monitored, and any identified risk
areas shall be taken into consideration.

The finalized audit plan shall be submitted to the client. Upon
client approval, the surveillance audit shall be conducted on
the agreed date. /

Denetlenen isletmenin faaliyet ve hizmetlerinin GSTC Standardi ve
GSTC Taninan Standartlar ile uyumunun devamini dogrulamak
amaciyla gézetim denetimleri, belgelendirme siirecinin bir pargasi
olarak gergeklestirilir.

Bu denetimler, isletmenin denetim programi kapsaminda, ilk
belgelendirme tarihinden itibaren 12 ayhk araliklarla planlanir.
Gézetim denetimleri, kosullarin uygunlugu halinde yerinde (on-site),
uzaktan (remote) veya her iki yontemin kombinasyonu seklinde
gergeklestirilebilir.

Gozetim denetimlerinin siiresi, miisteri tarafindan yapilan biiyiik
degisiklikler, isletmenin yapisindaki giincellemeler ve yénetim
sisteminin genel olgunluk diizeyi gibi faktérler dikkate alinarak
gerektiginde yeniden degerlendirilir ve giincellenir.

Bu yeniden dedgerlendirme, ilk belgelendirme tarihinden itibaren
dokuzuncu ayin sonunda baslatilir ve 14 takvim gini iginde
tamamlanir.

Bu stire zarfinda belgelendirme kurulusunun planlama birimi, gézetim
denetiminin planlanmasi igin gerekli bilgilerin giincellenmesi ve/veya
dogrulanmasi amaciyla miisteriyle iletisime geger.

Denetim siiresini etkileyebilecek her tiirlii degisiklik, misteri tarafindan
saglanan  en  giincel  bilgilere  dayanarak  dederlendirilir.
Bu degerlendirmenin sonucunda revizyon veya giincelleme ihtiyaci
tespit edilirse, gézetim denetim siiresi RoyalCert prosediirleri uyarinca
yeniden hesaplanir.

Giincellenen denetim siiresine bagl olarak, revize edilmis denetim
ticreti miisteriyle paylasilir ve yazili onay alinir.
Karsilikli mutabakat saglandiginda, denetim ekibinin gérevlendirilme
siireci baslatilir.

Denetim ekibi, RoyalCert tarafindan yetkilendirilmis ve nitelikli
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denetgilerden olusur; gerektiginde teknik uzmanlar da ekibe dahil
edilebilir.

Ekip birden fazla tiyeden olusuyorsa, saha denetimini koordine etmek
lizere bir Bas Denetgi (Lead Auditor) atanir.
Denetim ekibinin gérevlendirilmesi tamamlandiginda, ilgili denetgiye
denetim programi saglanir.

Denetimin tarihi, kapsami ve ekip bilesimi de dahil olmak iizere nihai
denetim ayrintilari mlisteriye bildirilir.
Miisteriden onay alindiktan sonra gézetim denetiminin planlama
stireci baslatilir.

Bas Denetgi, denetim programina uygun olarak denetim planini
hazirlar.

Plan hazirlanirken, daha énce tespit edilen uygunsuzluklar, izlenmesi
gereken kriterler ve belirlenen risk alanlari dikkate alinir.
Sonlandirilan denetim plani miisteriye sunulur. Mliisteri onayi
alindiktan sonra gézetim denetimi lizerinde mutabik kalinan tarihte
gergeklestirilir.

4.12 Unannounced Audits
Habersiz Denetimler

Unannounced audits are conducted by RoyalCert without prior
notice to the client in order to observe and evaluate any
substantiated situation that may have a significant impact on
the client's compliance with the GSTC Standard and GSTC
Recognized Standards.

Situations that may trigger an unannounced audit include:
Serious complaints made public,
Complaints submitted to the accreditation body or GSTC,

Complaints received by certified hotel/accommodation or tour
operator clients,

Reports in the media or on social media indicating non-
compliance with GSTC Standard and GSTC Recognized
Standards

Misleading, incorrect, or unauthorized use of the GSTC
certificate.

Any complaint or situation that may necessitate an
unannounced audit shall be reviewed and evaluated by the
Technical Executive for the GSTC Certification Program (GSTC
Standard and GSTC Recognized Standards).

If deemed appropriate, it shall be included in the audit
planning upon the approval of the Certification Manager.

The unannounced audit shall be conducted on-site with a
primary focus on observing and evaluating the issue that is the
subject of the complaint or concern. /
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Habersiz denetimler, RoyalCert tarafindan miisteriye énceden haber
verilmeden, miisterinin GSTC Standardi ve GSTC Taninan Standartlara
uygunlugunu énemli élgiide etkileyebilecek dogrulanmis herhangi bir
durumu gézlemlemek ve degerlendirmek amaciyla gergeklestirilir.
Habersiz denetimi tetikleyebilecek durumlar sunlardir:

° Kamuya agik hale gelmis ciddi sikayetler,

° Akreditasyon kurulusuna veya GSTC’ye iletilen sikayetler,

° Sertifikall otel/konaklama veya tur  operatéri
mlisterilerinden alinan sikayetler,

L] Medya veya sosyal medyada GSTC Standardi ve GSTC
Taninan Standartlara uygunsuzlugu gésteren haberler veya
paylasimlar,

° GSTC sertifikasinin yaniltici, hatali veya yetkisiz kullanimi.
Habersiz denetimi gerektirebilecek her tiirlii sikayet veya durum, GSTC
Belgelendirme Programi Teknik Yéneticisi tarafindan incelenip
degerlendirilir.

Uygun gériilmesi halinde, Belgelendirme Mudiirii onayi ile denetim
planlamasina dabhil edilir.

Habersiz denetim, esas olarak sikayet veya endise konusu olan hususun
go6zlemlenmesi ve dederlendiriimesine odaklanarak, yerinde (on-site)
gerceklestirilir.

4.13 Recertification Audit Implementation
Yeniden Belgelendirme Denetiminin Uygulanmasi

A recertification audit shall be conducted prior to the
expiration of the certificate’s validity period. Recertification
audits shall be carried out as on-site audits.

The business is responsible for monitoring the validity period
of its certificate. If the business wishes to continue with
certification, it shall notify RoyalCert at least three (3) months
prior to the expiration date of the certificate.

Upon receiving such notification, RoyalCert shall prepare a
new certification program covering a three-year cycle for the
business.

If the business does not request the continuation of
certification, the certificate shall automatically expire at the
end of its validity period.

If the recertification audit is not completed before the
expiration of the certificate, or if the effectiveness of the
corrective and preventive actions for any major non-
conformities identified during the recertification audit cannot
be verified, recertification shall not be granted, and the
certificate shall become invalid. /

Sertifikanin gegerlilik siiresi sona ermeden énce yeniden belgelendirme
denetimi gergeklestirilir. Yeniden belgelendirme denetimleri yerinde
(on-site) yapilir.

Belgenin gegerlilik siiresini takip etme sorumlulugu isletmeye aittir.
isletme belgelendirmeun devam etmesini isterse, sertifikanin bitis
tarihinden en az ii¢ (3) ay énce RoyalCert’e yazili bildirimde
bulunmalidir. Bu bildirim izerine RoyalCert, isletme igin ¢ yillik
déngtiyi kapsayan yeni bir belgelendirme programi hazirlar.
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Eger isletme belgelendirmeun devamini talep etmezse, sertifika
gecerlilik stiresi sonunda otomatik olarak sona erer.

Yeniden belgelendirme denetimi, sertifikanin gecerlilik  siiresi
dolmadan tamamlanmazsa veya yeniden belgelendirme denetiminde
tespit edilen major uygunsuzluklara yénelik diizeltici ve &nleyici
faaliyetlerin  etkinligi  dogrulanamazsa, yeniden belgelendirme
yapilmaz ve sertifika gegersiz hale gelir.

4.14 Multi-Site Certification
Coklu-Saha Belgelendirme

Multi-site certification is granted to businesss that carry out
similar activities under a shared sustainability management
system, provided that a legal agreement exists between a
defined central function—responsible for planning, control,
and management of activities—and the associated sites.
A multi-site business is defined as one that possesses the
following characteristics:

Businesss that have a defined central office where specific
activities are planned, controlled, or managed, along with a
network of local offices or sites where such activities are
partially or fully carried out, shall be defined as a multi-site
structure.

During the audit process, if a major nonconformity is identified
at any site (facility), RoyalCert shall not perform the following
actions:

. For initial certification or recertification processes,
no certificate shall be issued for any site until the
identified nonconformities are satisfactorily closed.

e During surveillance audits, the site where the major
nonconformity is detected shall be temporarily
excluded from the certification scope. /

Coklu-saha belgelendirmesi; tanimli bir merkez fonksiyon (planlama,
kontrol ve faaliyetlerin yénetiminden sorumlu) ile bagl sahalar
arasinda yasal bir anlasma mevcut olmak kaydiyla, ortak bir
strdiiriilebilirlik yénetim sistemi altinda benzer faaliyetler yiiriiten
isletmelere verilir.

Coklu-saha yapisi, asadidaki 6zelliklere sahip isletmeler icin gegerlidir:

(] Belirlenmis bir merkez ofisi bulunan, bu merkezde belirli
faaliyetleri planlayan, kontrol eden veya yéneten; ayni
zamanda bu faaliyetlerin - kismen veya tamamen
yuratildigi yerel ofisler veya sahalar adgina sahip
isletmeler ¢oklu-saha yapisi olarak tanimlanir.

Denetim stireci sirasinda herhangi bir sahada (tesis) majér uygunsuzluk
tespit edilirse, RoyalCert asadidaki islemleri yapmaz:

(] ilk belgelendirme veya yeniden belgelendirme siireclerinde,
tespit edilen uygunsuzluklar tatmin edici sekilde
kapatilmadikga higbir sahaya sertifika verilmez.

(] Gozetim denetimleri sirasinda majér uygunsuzlugun tespit
edildigi saha, uygunsuzluk kapatilana kadar gegici olarak
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belgelendirme kapsami disinda tutulur.

4.15 Group Business Certification
Grup isletme Belgelendirmesi

RoyalCert may provide a single certification service based on
the GSTC Standard and GSTC Recognized Standards for
multiple small and/or medium-sized tourism enterprises
(hotels/accommodation facilities and tour operators).

In order to provide certification services for group businesss,
each group member shall be a legal entity and shall operate
under the same management system. Group business
applications shall be assessed by RoyalCert in accordance with
the GSTC Accreditation Manual, and all activities related to the
certification process shall be planned and shared with the
respective group businesss.

The compliance of group clients with the GSTC Standard and
GSTC Recognized Standards shall be assessed during the on-
site group certification audit.

The audit findings related to group clients shall be evaluated
and recorded in the Audit Report together with the supporting
evidence.

In order for group clients to be granted GSTC certification, all
criteria specified in this document shall be fully met by the
client.

The audit duration for group clients shall be calculated by
Technical Executive for GSTC Certification Program (GSTC
Standard and GSTC Recognized Standards), taking into account
the additional man/days required for the review of the
compliance criteria referenced in Clause 15 of the “GSTC
Accreditation Manual for Certification Bodies Industry
Hotel/Accommodation & Tour Operator V4.1” and “GSTC
Certification Program and Certification Body (CS-CB)
Framework V1.0”

RoyalCert shall audit a sample of the group members to
evaluate the effectiveness of the sustainability management
system.

The sample size shall be determined based on the results of
the risk assessment. The minimum number of group members
to be audited each year shall be the square root of the total
number of members in the group.

In addition, RoyalCert shall select a representative sample of
the tour products offered by the tour operator to evaluate the
effectiveness of the sustainability management system.
The sample size shall be determined based on various factors,
including the diversity of services (multi-day and/or excursion
tours), operational volume, risk level, and geographical
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distribution.

This assessment shall be based on the information provided
during the application phase.

The selected sample tours shall cover different types of
suppliers  (such as accommodation, transportation,
restaurants, guides, and attractions) and shall prioritize tours
with higher sustainability risks.

During initial certification, surveillance, and recertification
audits, different combinations of sample tours shall be
selected to ensure comprehensive coverage.

The audit duration shall be determined according to the actual
on-site observation time required for each sampled tour.
In the case of multi-day tours, unless otherwise justified, full
participation for the entire duration of the tour — including
observation of the high-risk suppliers — shall be expected.

RoyalCert applies a sanction policy in cases where
nonconformities are identified during the certification
processes of group clients. Sanctions shall be implemented
collectively to the entire group in accordance with RoyalCert
procedures.

Clients are required to access the updated version via
RoyalCert's official website (www.royalcert.com) and comply
with the provisions of the 'TL.06 Suspension, Withdrawal, and
Scope Reduction Instruction'.

The failure of a group manager or internal auditors to detect
nonconformities shall lead to the application of sanctions.
Similarly, the failure of group management to take action
regarding identified nonconformities or to impose appropriate
sanctions on group members shall also result in the application
of sanctions.

The existence of major nonconformities, such as the
ineffective operation of the Management System (SMS), the
failure of services to meet the relevant standards, or the
offering of non-certified services as certified — shall result in
the suspension of the certification for the entire group.

In order for applications to be evaluated under the group
business category, the group members shall fulfill the group
business requirements specified in the GSTC Standard and
GSTC Recognized Standards within the scope of their
applications. /

RoyalCert, GSTC Standardi ve GSTC Taninan Standartlar temelinde,
birden fazla kiigiik ve/veya orta 6lgekli turizm isletmesi
(otel/konaklama tesisleri ve tur operatérleri) igin tek bir belgelendirme
hizmeti sunabilir.

Grup miisterilere belgelendirme hizmeti verilebilmesi icin, her grup
tiyesinin ayri bir tiizel kisilige sahip olmasi ve ayni yénetim sistemi
altinda faaliyet géstermesi gerekmektedir. Grup msteri basvurulari,
GSTC Akreditasyon Kilavuzu dogrultusunda RoyalCert tarafindan
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degerlendirilir ve belgelendirme siirecine iliskin tim faaliyetler
planlanarak ilgili grup lyeleriyle paylasilir.

Grup miisterilerin GSTC Standardi ve GSTC Taninan Standartlara
uygunlugu, grup belgelendirme denetimi sirasinda saha denetimleri
araciligiyla degerlendirilir.

Grup mlsterilere iliskin denetim bulgulari, ilgili kanitlarla birlikte
Denetim Raporu’nda kayit altina alinir. GSTC belgesi alabilmek igin
grup misterilerin, bu dokiimanda belirtilen tim kriterleri eksiksiz
olarak karsilamasi gerekmektedir.

Grup mlisteriler igcin denetim siiresi, GSTC Belgelendirme Programi
Teknik Yéneticisi tarafindan, “GSTC Accreditation Manual for
Certification Bodies Industry Hotel/Accommodation & Tour Operator
V4.1” ve “GSTC Certification Program and Certification Body (CS-CB)
Framework V1.0” dokiimanlarinda Clause 15 kapsaminda belirtilen
uyum kriterlerinin gézden gegirilmesi igin gerekli ek adam/giin siireleri
dikkate alinarak hesaplanir.

RoyalCert, sdrdiirilebilirlik ~ ydnetim sisteminin etkinligini
degerlendirmek igin grup lyelerinin bir 6rneklemini denetler.
Orneklem biiyiiklii§ii risk dederlendirmesi sonuglarina gére belirlenir.
Her yil denetlenecek minimum grup lyesi sayisi, grup toplam iye
sayisinin karekékiine esit olacaktir.

Buna ek olarak, RoyalCert, tur operatérii tarafindan sunulan tur
urtinlerinden temsili bir érneklem segerek sirdiirdilebilirlik yénetim
sisteminin etkinligini dederlendirir. Orneklem biiyiikliigii; hizmet
cesitliligi (¢ok gtinliik ve/veya giinibirlik turlar), operasyon hacmi, risk
seviyesi ve cografi dagihm gibi faktérler dikkate alinarak belirlenir.

Bu degerlendirme, basvuru asamasinda sunulan bilgilere dayanir.
Segilen 6rneklem turlar; konaklama, ulasim, restoranlar, rehberler ve
cazibe merkezleri gibi farkl tiirde tedarikgileri kapsar ve daha yiiksek
stirdiiriilebilirlik riskine sahip turlar énceliklendirilir.

ilk belgelendirme, gézetim ve yeniden belgelendirme denetimlerinde
farkli 6rneklem kombinasyonlari secilerek kapsamli temsiliyet saglanir.
Denetim siiresi, her &rneklem turun sahada gézlemlenmesi igin
gereken fiili siireye gére belirlenir. Cok gtinliik turlar igin, aksi
gerekgelendirilmedikge, turun tamamina tam katihm — yiiksek riskli
tedarikgiler dahil — beklenir.

RoyalCert, grup mudisterilerin belgelendirme  stireglerinde
uygunsuzluklarin  tespiti  halinde yaptinm  politikasi  uygular.
Yaptirimlar, RoyalCert prosediirleri dodrultusunda tiim grup igin
topluca uygulanir.

Miisteriler, gtincel versiyona RoyalCert’'in  resmi web sitesi
(www.royalcert.com) (izerinden erismek ve “TL.06 Suspension,
Withdrawal, and Scope Reduction Instruction” hiikiimlerine uymakla
yikimlidiir.

Grup yéneticisinin veya i¢ denetgcilerin uygunsuzluklari tespit
edememesi yaptirimlara yol agar. Benzer sekilde, grup yénetiminin
tespit edilen uygunsuzluklara miidahale etmemesi veya grup lyelerine
uygun yaptirimlar uygulamamasi da yaptirim sonucunu dogurur.
Baslica uygunsuzluklar — 6rnedin ydnetim sisteminin (SMS) etkin
calismamasi,  hizmetlerin  standartlari  karsilamamasi  veya
belgelendirilmemis hizmetlerin sertifikali olarak sunulmasi — tiim grup
sertifikasinin askiya alinmasina neden olur.

Grup mlsteri kategorisi kapsaminda degerlendirilebilmek igin grup
tiyelerinin, basvurularinin kapsami dahilinde GSTC Standardi ve GSTC
Taninan  Standartlarda  belirtilen grup miisteri  gerekliliklerini
karsilamasi zorunludur.

Requirements Applicable for Group Certification
Grup Belgelendirmeu igin Gegerli Gereklilikler

The following evaluations of all legally established tourism
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enterprises included in this certification service, referred to as
group client certification service, shall be carried out by
RoyalCert.

e  Group members shall be individual entities offering
similar tourism services.

e  Group members shall operate within the same
country and in the same language.

e The group shall have a mechanism in place to
manage the implementation and maintenance of the
same Reference Standard.

e The group shall establish and maintain a
sustainability management system.

e The sustainability management system shall have a
mechanism to systematically ensure and evaluate
the compliance and performance of each enterprise
within the group, including internal audits.

e A group manager shall be appointed to be
responsible for the operation of the sustainability
management system. The group manager may be a
cooperative or association of group members, a
consultant, or an external auditing body.

e  All members of the group shall formally commit to
complying with the group’s rules and management
system, the requirements of the Reference
Standard, and certification obligations.

e Group members shall be legally established
businesss under their own name or brand.

e  Each member of the group shall be internally audited
at least once per year.

e The results of the external audit of the group
members shall be compared with the results of the
group’s internal audit.

RoyalCert shall ensure compliance with the GSTC
requirements for group businesss in order for the GSTC Group
Certification to remain valid.

e  Group members shall have a formal agreement with
the group manager

e RoyalCert shall review and evaluate the relevant
agreement to ensure that at least the following
aspects are clearly defined:

a) Aformal commitment by the group member to fulfill
the requirements of the sustainability management
system and the GSTC Standard and GSTC Recognized
Standards

b) A commitment by the group member to provide the
necessary information to the group manager

c¢) Acommitment by the group member to comply with
the instructions of the group manager

d) An obligation by the group member to accept
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internal and third-party audits

e) An obligation by the group member to report
identified nonconformities.

f)  The right of group members to withdraw from
membership

g) Aclear description of the procedures to be followed
in the event of suspension or termination of group
membership

All group members shall have access to the requirements of
the Reference Standard and to the specific certification
requirements applicable to group certification.

e The requirements of the GSTC Standard and GSTC
Recognized Standards may be presented in any form or
medium.

* Documents may be based on an external standard developed
by the group or on an internal standard derived from an
external standard.

e Documents that group members need to understand, such
as contracts and internal standards, shall be written in a
manner appropriate to their local languages, cultures, and
knowledge levels.

e Group members shall have adequate knowledge of
standards, requirements, and production methods based on
appropriate education, training, skills, and experience.

e The group shall identify the necessary competencies for
group members and shall provide training or take alternative
measures to meet these needs. Training records of members
shall be maintained by the group.

e When establishing the Sustainability Management System
(SMS), the group manager shall conduct a risk assessment
related to compliance with the Reference Standard and the
specific certification requirements applicable to group
certification. The risk assessment shall, at a minimum, include
the identification of risks at the operational level of group
members and the evaluation of the SMS's performance.

* The group shall carry out a risk assessment appropriate to
the nature, scale, and complexity of all group members. The
risk assessment shall be conducted in a manner that preserves
the integrity of all group members and ensures compliance
with the Sustainability Management System and the GSTC
Standard and GSTC Recognized Standards.

The risk analysis assessment document shall clearly define
communication with the group manager, the management of
any changes in the management and operational structure of
any group member, the management of all other changes that
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could affect the sustainability management system, and
compliance with the GSTC Standard and GSTC Recognized
Standards.

The relevant assessments shall be conducted by the GSTC
audit team, and the findings shall be included in the audit
report.

e Group members shall provide services only in accordance
with the requirements of the Reference Standard and the
specific certification requirements applicable to group
certification.

® Measures shall be taken to ensure that services outside the
scope of certification are not presented in a way that implies
certification.

e Group managers shall conduct internal audits to determine
whether individual group members meet the requirements of
the Reference Standard and the specific certification
requirements applicable to group certification.

e Each member of the group shall be audited annually, unless
otherwise specified by an individual certification program.
GSTC auditors shall evaluate the ability of group members’
internal audits to meet the criteria of 1SO 19011:2018.

e GSTC auditors shall also assess the competence of group
members’ internal auditors according to the ISO 19011:2018
standard.

e Less frequent audits may be justified based on various
factors, including the results of risk assessments. Audits shall
be conducted at different times of the year and shall not be
scheduled so regularly as to become predictable.

e New group members shall always be audited and their
compliance verified before their services are certified.

e Internal inspectors may provide advice to group members
but shall not audit the members they have advised. They shall
remain independent from management and shall not audit or
inspect their own work.

* The group manager shall make decisions regarding the status
of individual group members annually. These decisions shall be
based on the results of internal audits and other relevant
information.

e Measures shall be taken to ensure that the findings of
internal auditors are not unduly influenced by group managers
or group members.

e Group members shall have the right to appeal against any
findings that lead to their removal from the group
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¢ The Sustainability Management System (SMS) shall include
the application and enforcement of sanctions against
individual group members who fail to comply with the
standards or other applicable requirements.

Records covering the relationship between the group manager
and the group members shall be maintained and kept up to
date, including at a minimum the following:

e  Contracts between the group and individual group
members,

List of group members,

Records of the sale of certified services,

Internal audit reports,

Nonconformities, sanctions, and follow-up actions
arising from both internal and external audits,

e Complaints and appeals.

In cases where a group member is unable to establish or
maintain records, the group manager shall assume
responsibility for maintaining those records.

All group members shall be recorded in a list.
This list shall be updated as necessary and shall include at a
minimum the following information for each member:

Name of the member or the assigned code,
Address(es) and activities provided at each address,
Certification status,

Dates of internal audits,

Program-specific required data. /

Bu belgelendirme hizmeti kapsaminda, grup miisteri belgelendirmesi
olarak tanimlanan ve yasal olarak kurulmus turizm isletmelerine
yénelik  asadidaki  dederlendirmeler ~ RoyalCert  tarafindan
gergeklestirilir:
[ Grup lyeleri, benzer turizm hizmetleri sunan bagimsiz tiizel
kisilikler olmalidir.

(] Grup yeleri ayni ilkede faaliyet géstermeli ve ayn dili
kullanmalidir.

(] Grup, ayni  Referans Standardin uygulanmasi ve
stirdiiriilmesini saglayacak bir mekanizma kurmali ve
isletmelidir.

(] Grup, bir Siirdiiriilebilirlik Yénetim Sistemi (SMS) kurmali
ve strdirmelidir.

° SMS, tiim grup lyelerinin uygunlugunu ve performansini i¢
denetimler déhil sistematik olarak giivence altina alan ve
degerlendiren bir mekanizmaya sahip olmalidir.

[ Grup yénetiminden sorumlu bir grup yéneticisi atanmalidir.
Grup yéneticisi; grup Uyelerinin kooperatifi/dernedi, bir
danisman veya harici bir denetim kurulusu olabilir.

(] Tim grup lyeleri; grubun kurallarina, yénetim sistemine,
Referans Standardin  gereklerine ve  belgelendirme
yiikimliliiklerine uymayi resmi olarak taahhtit etmelidir.
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(] Grup lyeleri kendi isimleri veya markalari altinda yasal
olarak kurulmus isletmeler olmalidir.

° Her bir grup (yesi yilda en az bir kez i¢ denetime tabi
tutulmalidir.

(] Grup lyelerinin harici denetim sonuglari, i¢ denetim
sonuglariyla karsilastiriimalidir.

RoyalCert, grup isletmelerin GSTC gereklilikleriyle uyumlu olmasini
saglamakla yiikiimliidir. Bu uyum, GSTC Grup Belgelendirmeunun
gecerliligi icin zorunludur.

. Grup lyeleri ile grup yéneticisi arasinda resmi bir anlasma
bulunmalidir.

L] RoyalCert, séz konusu anlasmayi inceleyerek asagidaki
hususlarin agikea tanimlandigini dogrular:
a) Grup liyesinin, SMS ve GSTC Standardi ile GSTC Taninan
Standartlarin  gereklerini  yerine getirme taahhiidi
b) Grup liyesinin grup yéneticisine gerekli bilgileri saglama

taahhiidii

c) Grup lyesinin grup yéneticisinin talimatlarina uyma
taahhiidii

d) Grup tiyesinin i¢ ve lglincii taraf denetimlerini kabul etme
ylkiamliligi

e) Grup Uyesinin tespit edilen uygunsuzluklari raporlama
ylkiamliligi

f) Grup tyelerinin uyelikten cekilme  hakki

g) Grup tyeliginin askiya alinmasi veya sona erdirilmesi
durumunda izlenecek prosediirlerin agik tanimi

Tim grup lyeleri, Referans Standardin gerekliliklerine ve grup
belgelendirmesine 6zgii sartlara erisebilmelidir.

(] Gereklilikler her tiirlii format veya ortamda sunulabilir.

(] Belgeler, grup tarafindan gelistirilen harici bir standarda
veya harici bir standardan tiiretilmis dahili bir standarda
dayanabilir.

. Sézlesmeler ve i¢ standartlar gibi grup Gyelerinin anlamasi
gereken belgeler, yerel dil, kiiltiir ve bilgi seviyelerine uygun
yazilmalidir.

. Grup lyeleri; standartlar, gereklilikler ve tiretim yontemleri
konusunda yeterli bilgiye, egitim, beceri ve deneyime sahip
olmalidir.

. Grup, gerekli yeterlilikleri tanimlamali ve bunlarin
karsilanmasi igin egitim saglamali veya alternatif énlemler
almalidir. Egitim kayitlar1 grup tarafindan muhafaza
edilmelidir.

Grup yéneticisi, SMS kurulurken, Referans Standarda ve grup
belgelendirmeuna 6zgii gerekliliklere uyumla ilgili risk degerlendirmesi
yapmalidir. Bu degerlendirme en azindan grup lyelerinin operasyonel
diizeydeki risklerinin tanimlanmasini  ve SMS performansinin
degerlendirilmesini icermelidir.

Risk degerlendirmesi, tim grup d(yelerinin niteligine, dlcedine ve
karmasikhigina uygun yapilmalidir. Bu dedgerlendirme, tim dyelerin
biitiinligiini koruyacak ve SMS ile GSTC Standardi ve GSTC Taninan
Standartlara uyumu giivence altina alacak sekilde yliriitilmelidir.

Risk analizi belgesi; grup yéneticisi ile iletisimi, grup lyelerinin yénetim
ve operasyonel yapilarindaki dedisikliklerin  y6netimini, SMS’i
etkileyebilecek tiim diger dedisikliklerin y6netimini ve GSTC Standardi
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ile  Taninan Standartlara uyumu agik¢a tanimlamalidir.  Bu
degerlendirmeler GSTC denetim ekibi tarafindan yapilir ve bulgular
Denetim Raporu’na dahil edilir.

(] Grup Uyeleri yalnizca Referans Standard ve grup
belgelendirmeuna 6zgii gereklilikler dogrultusunda hizmet
sunmalidir.

(] Belgelendirme kapsami disindaki hizmetlerin, sertifikali
oldugu izlenimini verecek sekilde sunulmasina izin
verilmemelidir.

(] Grup yéneticileri, grup tyelerinin Referans Standard ve grup
belgelendirmeuna 6zgli gereklilikleri karsilayip
karsilamadigini belirlemek igin i¢ denetimler yapmalidir.

(] Her grup (lyesi, aksi belirtiimedikge, yilda bir kez
denetlenmelidir. GSTC denetgileri, grup dyelerinin i¢
denetimlerinin  I1SO 19011:2018 kriterlerini karsilayip
karsilamadigini degerlendirecektir.

(] GSTC denetgileri, grup lyelerinin i¢c denetgilerinin
yeterliligini de 1SO 19011:2018’e gdre degerlendirecektir.

° Daha seyrek denetimler, risk degerlendirmesi sonuglarina
bagl olarak gerekgelendirilebilir. Denetimler yilin farkl
zamanlarinda  yapilmali  ve  6ngdriilebilir  sekilde
planlanmamalidir.

° Yeni grup lyeleri daima denetlenmeli ve hizmetleri
belgelendirilmeden énce uygunluklari dogrulanmalidir.

(] i¢ denetciler grup iiyelerine danismanlik verebilir; ancak
danismanlik verdikleri tiyeleri denetleyemezler. Yonetimden
bagimsiz kalmal ve kendi calismalarini
denetlememelidirler.

(] Grup yéneticisi, her yil grup lyelerinin durumuna iliskin
karar vermelidir. Bu kararlar, i denetim sonuglari ve diger
ilgili bilgilere dayanmalidir.

(] i¢c denetgilerin bulgularinin grup yéneticisi veya grup iyeleri
tarafindan haksiz yere etkilenmemesi saglanmalidir.

[ Grup tyeleri, gruptan ¢ikarilmalarina yol agan bulgulara
itiraz hakkina sahip olmalidir.

®  SMS, standartlara veya diger ilgili gerekliliklere uymayan
grup tyelerine yaptirim uygulanmasini da kapsamalidir.

Grup yéneticisi ile grup lyeleri arasindaki iliskiye dair kayitlar tutulmali
ve gtincel olmalidir. Bu kayitlar asgari olarak sunlari icermelidir:

(] Grup ile lyeler arasindaki s6zlesmeler
Grup tyelerinin listesi
Sertifikali hizmetlerin satis kayitlari

ic denetim raporlari

ic ve dis denetimlerden kaynaklanan uygunsuzluklar,
yaptirimlar ve takip faaliyetleri

®  Sikayetler ve itirazlar
Kayitlari olusturamayan veya siirdiiremeyen grup lyeleri adina bu
kayitlarin tutulmasindan grup yéneticisi sorumludur.
Tium grup lyeleri bir listede kayit altina alinmalidir. Bu liste giincel
tutulmali ve her liye i¢in en azindan su bilgileri icermelidir:

[ Uyenin adi veya atanan kodu

®  Adres(ler)i ve her adreste saglanan faaliyetler
(] Belgelendirme durumu
°

ic denetim tarihleri
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(] Program ézelinde gerekli veriler

4.16 Certification of Tour Operators
Tur Operatdrleri Sertifikasyonu

Applications from tour operators shall be evaluated according
to the RoyalCert procedures established based on the GSTC
Standard and GSTC Recognized Standards.

If the applied scope is deemed appropriate, an audit program
shall be initiated. /

Tur operatérlerinden gelen basvurular, GSTC Standardi ve GSTC
Taninan  Standartlara  dayali  olarak  olusturulan  RoyalCert
prosediirlerine gére degerlendirilir.
Basvurunun kapsami uygun bulundudgu takdirde, bir denetim programi
baslatilir

The Scopes are Defined as Follows;
Kapsamlar Asagidaki Sekilde Tanimlanir;

Type of Tour Operators
Tur Operatérii Tiirleri

Outbound Tour Operator
Yurt disi tur operatérii (iilke disina ¢ikan yerlesik ziyaretgi)

Businesses that operate outbound tourism services covering
activities undertaken by a visitor residing outside their own
country, either as part of an international tourism trip or as
part of a domestic tourism trip. /

Kendi ilkesinde ikamet eden bir ziyaretginin, uluslararasi bir turizm
gezisi kapsaminda veya bir i¢ turizm gezisinin pargasi olarak
yurtdisinda gergeklestirdigi - faaliyetleri kapsayan yurtdisi turizm
hizmetlerini yiiriiten isletmelerdir.

Inbound Tour Operator
Yurt ici Gelis Tur Operatdrii (Ulkeye Gelen Yabanci Ziyaretgi)

Businesses that operate inbound tourism services covering
activities undertaken by a non-resident visitor within the main
country as part of an inbound tourism trip. /

Ulke sinirlari icerisine, ikamet etmeyen bir ziyaretginin gelisine bagl
olarak gergeklestirilen faaliyetleri kapsayan gelen turizm hizmetlerini
yliriiten isletmelerdir.

Domestic Tour Operator
Yurtici (Domestic) Tur Operatorii

Businesses that operate domestic tourism services covering
activities undertaken by a resident visitor within the reference
country as part of a domestic tourism trip or an international
tourism trip. /

Referans lilke sinirlari icerisinde, iilkede ikamet eden bir ziyaretginin bir
i¢ turizm gezisinin veya uluslararasi bir turizm gezisinin pargasi olarak
gergeklestirdigi  faaliyetleri kapsayan yurtigi turizm hizmetlerini
yliriiten isletmelerdir.



ROYALCERT CERTIFICATION AND INSPECTION SERVICES INC

and Contract’/

pargasidir.)

GSTC CERTIFICATION GUIDELINE
GSTC BELGELENDIRME YONERGESI

(This document is prepared as binding instruction and it is an integral part of ‘FR.06 GSTC Certification Proposal

Bu dokiiman baglayici bir talimat olarak hazirlanmistir ve ‘FR.06 GSTC Belgelendirme Teklif ve S6zlesmesi’nin ayrilmaz bir

Destination Management Companies (DMCs)
Destinasyon Yénetim Sirketleri (DMC’ler)

DMCs may also be referred to as Ground Handlers or similar
terms.

These  businesses organize and operate tours,
accommodation, transportation, and other tourism-related
services for incoming tourists on behalf of outbound Tour
Operators at the destination. /

DMC’ler, “Yer Hizmetleri Saglayicilari (Ground Handlers)” veya benzeri
terimlerle de anilabilmektedir.

Bu isletmeler, giden (Yurt disi tur operatérii (ilke disina ¢ikan yerlesik
ziyaretgi)/outbound) tur operatérleri adina, destinasyonda gelen
turistlere yénelik turlar, konaklama, ulasim ve dider turizmle ilgili
hizmetleri organize eden ve yiiriiten isletmelerdir.

Business Scope of the Tour Operator
Tur Operatoriiniin Faaliyet Kapsami

e A wholesale tour operator is a travel professional
that creates travel packages to be sold to travellers
directly or through travel agencies at a discount.

e Asaseller of their services on a retail basis.

e Asanowner of their own transport vehicles, or lease
from others, or a combination of the two.

Tour operators may offer a variety of products/services within
the four (4) categories of tour operators defined above.

In the case where a tour operator operates in multiple
categories, RoyalCert shall determine whether the
certification scope shall encompass all categories or if each
tour operator activity category requires separate
certifications.

If all activity categories of the tour operator fall under a
common sustainability management system, all categories
shall be considered within the certification scope. The scope of
the applying tour operator's services is determined based on
the Application Form for T.0. and the submitted corporate
documents.

The audit of Tour Operators shall be conducted in accordance
with the GSTC Sustainable Tourism Criteria. Supplier data
pertaining to the business shall be obtained during the
application stage.

The data obtained shall be evaluated by RoyalCert in
accordance with the requirements of the GSTC Sustainable
Tourism Criteria for the business, taking into account factors
such as the number, volume, size, scope of the tours,
geographical location, and risk level of the suppliers. Based on
this evaluation, the audit duration shall be determined, and an
offer shall be prepared.
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The audit process for tour operators includes the review of the
sustainable management system under the GSTC Certification
Program (GSTC Standard and GSTC Recognized Standards) for
the tour operator’s head office, and where applicable, its
affiliated offices, as well as the tour programs included in the
scope. This process also involves the assessment of the
adequacy, compliance, and effectiveness of the suppliers’
performance, including their contracts, and the review of
records, including on-site audits if necessary.

In the calculation of the audit duration for the tour operator, a
sample evaluation representing all suppliers of the tour
programs included in the certification scope will also be
considered. The current guidance document published by
GSTC will be utilized as a basis for the sampling of tour
operators' suppliers: "GSTC Sampling Guidance for Tour
Operators v1.0 May 2024."

GSTC certification is conducted by assessing the compliance of
the tour operator’s services—both those delivered directly to
clients and those provided through suppliers—against the
GSTC Standard and GSTC Recognized Standards and the
sustainability management system, based on the declared
scope of operations.

The audit process includes the evaluation of supplier
performance monitoring mechanisms, control measures
implemented for service providers in the supply chain, review
of internal procedures and reporting, and the incorporation of
sustainability provisions into contractual agreements and their
implementation.

This assessment is carried out through sampling of selected
tour packages offered by the tour operator, with on-site or
remote evaluations of the suppliers involved in those
packages. The audit duration and planning are determined
based on factors such as the scope of services, the types of
suppliers engaged, business scale, and ownership structure of
the tour operator.

Tour Operators are encouraged to promote the certification of
their service providers under recognized sustainable tourism
standards. This promotion shall be supported by evidence of
available certification programs and records showing an
increase in the number of certified suppliers within the
operator’s management system.

During audits, RoyalCert verifies the following for all categories
of Tour Operators:

e The Tour Operator implements a preferential
contracting policy for suppliers holding valid and
recognized sustainability certifications.
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e In product offerings where accommodation services
constitute a major component, particular emphasis
is placed on contracting certified sustainable hotels,
with priority given to those certified by GSTC-
accredited Certification Bodies (CBs).

e  Evidence of an increasing number of certified hotel
properties is documented in the operator’s
management system records and supplier
monitoring reports.

e  Where land transport services are subcontracted,
priority is given to suppliers utilizing renewable
energy vehicles and holding sustainability
certification.

Note: According to “GSTC Accreditation Manual for
Certification Bodies Industry

Hotel/Accommodation & Tour Operator V4.1” and
“GSTC Certification Program and Certification Body
(CS-CB) Framework V1.0” , land transport providers
are a category of tour operator that can be audited
by a RoyalCert or another CB.

e  The Tour Operator’s contracting policy shall, at a
minimum, state that in cases where two or more
bids are comparable in terms of price and quality,
preference shall be given to the supplier holding a
recognized sustainability certification.

e All supplier contracts shall include provisions
requiring the implementation of a minimum level of
sustainable practices, along with the obligation to
regularly report such practices to the Tour Operator.

Within the Tour Operator’s management system, the main
groups of suppliers playing a critical role in service delivery are
monitored and evaluated under the following categories:

Under Criterion Al, the Tour Operator’s sustainability
management system shall be evaluated in terms of the quality
of its reporting infrastructure and data collection capacity,
including performance information related to the supply chain.

The overall quality of sustainable procurement practices is
evaluated for the following key categories of products and
services:

* Hotels / Accommodation providers

e Transportation service providers
e Attractions and visitor sites
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This evaluation is conducted based on the sustainability
practices, monitoring systems, contractual requirements, and,
where applicable, certification status of the suppliers in these
categories.

Aviation components of Tour Operator contracting, and
operations are outside the scope of GSTC Accreditation for
Tour Operator certification. However, the RoyalCert shall
assess the Tour Operator’s conformity with GSTC Criterion
D2.1 Greenhouse Gas Emissions (GHG) from the following
perspectives:

Whether specific aviation components are necessary in place
of lower-GHG-emitting transport options such as trains or
other land-transport vehicles; and

Whether the aviation booking is directly managed by the TO.

(] Bir toptan satis (wholesale) tur operatérii, seyahat paketleri
olusturarak bunlari dogrudan yolculara veya seyahat
acenteleri araciligiyla indirimli olarak satisa sunan seyahat
profesyonelidir.

(] Hizmetlerini perakende bazinda satan isletme olarak
faaliyet gosterebilir.

(] Kendi ulasim araglarinin sahibi olabilir, baskalarindan
kiralayabilir veya her iki yéntemi birlikte kullanabilir.

Tur operatérleri, yukarida tanimlanan dért (4) ana tur operatérii
kategorisi kapsaminda gesitli trtin/hizmetler sunabilir.

Bir tur operatériiniin birden fazla kategori altinda faaliyet géstermesi
durumunda, belgelendirme kapsaminin tiim kategorileri kapsayip
kapsamayacadina veya her faaliyet kategorisi icin ayri belgelendirme
gerekip gerekmedigine RoyalCert karar verecektir.

Eger tur operatériiniin tim faaliyet kategorileri ortak bir
strdiiriilebilirlik yonetim sistemi altinda yiirttiiliiyorsa, tiim kategoriler
belgelendirme kapsami igerisinde dederlendirilecektir. Basvuran tur
operatériiniin hizmet kapsami, Application Form for T.O. ve sunulan
kurumsal belgeler tizerinden belirlenir.

Tur operatérlerinin denetimi, GSTC Siirdiiriilebilir Turizm Kriterleri
dogrultusunda yiiriitiiliir. Isletmeye ait tedarikci verileri basvuru
asamasinda temin edilir.

Elde edilen veriler, tur sayisi, hacmi, bliyiikligi, kapsami, codrafi
konumu ve tedarikgilerin risk diizeyi gibi faktérler dikkate alinarak
RoyalCert  tarafindan  GSTC  Sirdirtlebilir ~ Turizm  Kriterleri
gerekliliklerine gére dederlendirilir. Bu degerlendirme sonucunda
denetim stiresi belirlenir ve teklif hazirlanir.

Tur operatérlerinin denetim siireci, tur operatériiniin merkez ofisinde
ve varsa bagl ofislerinde GSTC Belgelendirme Programi (GSTC
Standard ve GSTC Recognized Standards) kapsamindaki siirdtiriilebilir
ybnetim sisteminin gdézden gegirilmesini; kapsamda yer alan tur
programlarinin degerlendirilmesini; tedarikgilerin performanslarinin
yeterliligi, uygunlugu ve etkinliginin sézlesmeler ve kayitlar tizerinden,
gerektiginde saha denetimleri dahil edilerek incelenmesini kapsar.

Tur operatériiniin denetim siiresi hesaplanirken, belgelendirme
kapsamindaki tiim tur programlarinin tedarikgilerini temsil eden bir
érneklemenin  dederlendirilmesi de dikkate alinir.  Tedarikgi
drneklemesi icin GSTC tarafindan yayimlanan giincel rehber dokiiman
esas alinir: “GSTC Sampling Guidance for Tour Operators v1.0 May
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2024.”

GSTC belgelendirme, tur operatériiniin miisterilere dogrudan sundugu
ve tedarikgiler araciligiyla sagladigi hizmetlerin, beyan edilen faaliyet
kapsami esas alinarak GSTC Standard ve GSTC Recognized Standards
ile strdiirtlebilirlik y6netim sistemi karsisinda uygunlugunun
degerlendirilmesi yoluyla gerceklestirilir.

Denetim slireci; tedarikgi performans izleme mekanizmalarinin, tedarik
zincirindeki hizmet saglayicilara uygulanan kontrol énlemlerinin, i¢
prosediirler ve raporlamalarin, sézlesmelere entegre edilen
strdiiriilebilirlik hiikiimlerinin ve bu hiikiimlerin uygulanmasinin
degderlendirilmesini igerir.

Bu dederlendirme, tur operatériiniin sundugu segilmis tur paketlerinin
6rneklenmesi yoluyla gerceklestirilir;, bu paketlerde yer alan
tedarikgiler saha denetimi veya uzaktan denetim yoluyla incelenir.
Denetim stiresi ve planlamasi; hizmet kapsami, dahil edilen tedarikgi
tiirleri, isletmenin 6lgedi ve tur operatériiniin sahiplik yapisi gibi
faktérler esas alinarak belirlenir.

Tur operatérlerinin, tedarikgilerinin taninan sirddrdlebilir turizm
standartlari kapsaminda belgelendirilmesini tesvik etmesi beklenir. Bu
tesvik, mevcut belgelendirme programlarinin kanitlari ve operatériin
yénetim sisteminde kayitli sertifikali tedarikgi sayisindaki artis ile
desteklenmelidir.

Denetimler sirasinda RoyalCert, tiim tur operatérleri icin asagidaki
hususlari dogrular:

[ Tur Operatérii, gegerli ve taninan sirdiriilebilirlik
sertifikasina sahip tedarikgilerle s6zlesme yapmayi tercih
eden bir politika uygular.

(] Konaklama hizmetlerinin ana bilesen oldugu (iriinlerde,
ozellikle GSTC akredite Belgelendirme Kuruluslari (CB)
tarafindan  sertifikalandirilmis  siirdiriilebilir — otellerin
s6zlesmeye dahil edilmesine éncelik verilir.

®  Sertifikali otel sayisindaki artisin, operatériin yénetim
sistemi  kayitlari ve tedarik¢i izleme raporlarinda
belgelendigi dogrulanir.

[ Kara ulasimi hizmetleri alt yiiklenici olarak saglandiginda,
yenilenebilir enerji araglari kullanan ve sirdiiriilebilirlik
sertifikasina sahip tedarikgilere 6ncelik verilir.

Not: “GSTC Accreditation Manual for Certification Bodies Industry
Hotel/Accommodation & Tour Operator V4.1” ve “GSTC Certification
Program and Certification Body (CS-CB) Framework V1.0” uyarinca,
kara ulasim saglayicilari RoyalCert veya baska bir CB tarafindan
denetlenebilecek bir tur operatdrii kategorisidir.

[ Tur Operatériiniin sézlesme politikasi en azindan, fiyat ve
kalite agisindan esdeger tekliflerin bulundugu durumlarda
taninan sdrddrdlebilirlik - sertifikasina sahip tedarikgiye
oncelik verilecegini belirtmelidir.

(] Tim  tedarik¢i  sézlesmelerinde,  asgari  diizeyde
strdiiriilebilir uygulamalarin hayata gecirilmesi ve bu
uygulamalarin  diizenli  olarak  Tur  Operatériine
raporlanmasi yiikiimliliigi yer almalidir.

Tur Operatériiniin yénetim sistemi kapsaminda, hizmet sunumunda
kritik rol oynayan tedarikgi gruplari asagidaki kategoriler altinda izlenir
ve degerlendirilir:

Kriter A1 kapsaminda, Tur Operatériiniin sirddriilebilirlik yénetim
sistemi; raporlama altyapisinin ve veri toplama kapasitesinin kalitesi
agisindan, tedarik zincirine iliskin performans bilgilerini de icerecek
sekilde degerlendirilir.

Sirdiirilebilir tedarik uygulamalarinin genel kalitesi, asagidaki temel
urtin ve hizmet kategorileri icin degerlendirilir:
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(] Oteller / Konaklama saglayicilar
° Ulasim hizmeti saglayicilari

. Cekim noktalari ve ziyaretgi alanlari

Bu degerlendirme; tedarikgilerin siirdiirtlebilirlik uygulamalari, izleme
sistemleri, sézlesme gereklilikleri ve varsa belgelendirme durumu temel
alinarak yapilir.

Tur operatérlerinin sézlesmeleri ve operasyonlarindaki havacilik
bilesenleri, Tur Operatérii belgelendirmeu icin GSTC akreditasyonu
kapsami disindadir. Ancak RoyalCert, GSTC Kriteri D2.1 Seragazi
Emisyonlari (GHG) kapsaminda Tur Operatériiniin asagidaki agilardan
uygunlugunu degerlendirir:

L] Daha diisiik GHG emisyonlu ulasim segenekleri (tren veya
diger kara tasimaciligi  araglari) yerine  havacilik
bilesenlerinin gerekliligi,

. Havacilik rezervasyonunun dodgrudan Tur Operatéri
tarafindan yénetilip yénetilmedidi.

Sampling of Contracted Suppliers
Sézlesmeli Tedarikgilerin Orneklenmesi

Sampling of Contracted Suppliers shall be selected in
accordance with based on ‘Audit Duration Determining
Instruction’ based on “Guidance on Sampling of Tours for the
GSTC Tour Operators v1.0 May 2024,

While determining the audit periods and suppliers to be
audited based on the risk analysis, the number of sites where
the tour operator operates, the number of passengers, the size
of the business according to the number of suppliers are taken
into consideration.

If the tour operator’s supplier is certified by RoyalCert or
another accredited business with GSTC certification, the
sampling audit is exempted, provided that the scope and
duration of the GSTC certification are verified. However, in
such cases, RoyalCert may limit its evaluation to determining
the scope, validity, and sustainability of the findings related to
such certification and may decide whether this constitutes
sufficient evidence of compliance with the GSTC Standard and
GSTC Recognized Standards.

In the audits to be conducted on tour operators, the number
of suppliers shall be determined and the audit shall be carried
out by sampling according to the “Guidance on Sampling of
Tours for the GSTC Tour Operators v1.0 May 2024“. The
contracts made by the suppliers with the tour operator shall
undertake to conduct audits within the scope of the
Sustainable Management System and the tour operator shall
audit its supplier within this scope and provide evidence.
Auditors shall also audit the method and implementation of
the sustainable management system of the TO supplier.

In audits conducted on tour operators, the sampling
methodology shall be based on risk-based factors such as
operational scope, number of destinations served, passenger
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volume, and supplier scale. The selection and evaluation of
suppliers shall follow the principles outlined in the “Guidance
on Sampling of Tours for the GSTC Tour Operators V1.0, May
2024”.

Contracts between the tour operator and its suppliers shall
include clauses requiring the implementation of a minimum
level of sustainability practices and their monitoring. The tour
operator shall conduct monitoring activities accordingly and
maintain records as part of its management system.

Auditors shall evaluate the tour operator’s management of its
supplier relationships in terms of sustainability, including the
scope and effectiveness of monitoring mechanisms, the
implementation level of required practices, and the validity of
any existing certifications. /

Sézlesmeli  tedarikgilerin ~ érneklenmesi, “TL.01 Audit Duration
Determination Instruction” ve “Guidance on Sampling of Tours for
the GSTC Tour Operators v1.0 May 2024” dokiimanlari esas alinarak
yapilir.

Denetim siireleri ve denetlenecek tedarikgilerin risk analizine gére
belirlenmesinde; tur operatériiniin faaliyet gésterdidi saha sayisi, yolcu
sayisi ve isletmenin biiyikligi (tedarikgi sayisina gére) dikkate alinir.
Tur operatériiniin tedarikgisi RoyalCert veya GSTC kapsaminda
akredite edilmis baska bir belgelendirme kurulusu tarafindan sertifikali
ise, bu sertifikalarin kapsam ve siireleri dogrulamak kosuluyla
6rnekleme denetiminden muaf tutulur. Ancak bu durumda RoyalCert,
ilgili  belgelendirmeun  kapsami,  gegerliliGi  ve  bulgularinin
sdrdiirdlebilirligini degerlendirerek bunun GSTC Standard ve GSTC
Recognized Standards’a uyum igin yeterli kanit olup olmadigina karar
verebilir.

Tur operatérleri lzerinde gerceklestirilecek denetimlerde, tedarikgi
sayisi belirlenir ve denetimler “Guidance on Sampling of Tours for the
GSTC Tour Operators v1.0 May 2024” dokiimanina uygun olarak
ornekleme yéntemiyle ydrttilir. Tedarikgiler ile tur operatéri
arasinda yapilan sézlesmelerde, siirdiiriilebilirlik ydnetim sistemi
kapsaminda denetim yapilmasini taahhiit eden hiikiimler bulunmali;
tur operatérii de tedarikgisini bu kapsamda denetlemeli ve kanit
sunmalidir.  Denetgiler ayrica, tur operatérii  tedarikgisinin
strdiiriilebilirlik yénetim sistemi uygulamasini ve metodolojisini de
denetleyecektir.

Tur operatérleri lzerinde yapilan denetimlerde  drnekleme
metodolojisi; operasyon kapsami, hizmet verilen destinasyon sayisi,
yolcu hacmi ve tedarikgi élcedi gibi risk bazli faktérlere dayandirilir.
Tedarikgilerin segimi ve degerlendirilmesi, “Guidance on Sampling of
Tours for the GSTC Tour Operators V1.0, May 2024” dokiimaninda
belirtilen ilkelere uygun sekilde yapilir.

Tur operatoértiiile tedarikgileri arasindaki s6zlesmelerde, asgari diizeyde
sdrddrilebilirlik — uygulamalarinin - hayata  gegirilmesini  ve bu
uygulamalarin izlenmesini zorunlu kilan hiikiimler bulunmalidir. Tur
operatérii bu kapsamda izleme faaliyetlerini yiiriitmeli ve yénetim
sistemi kapsaminda kayit altina almalidir.

Denetgiler, tur operatériiniin tedarikgi iliskilerini sirddrilebilirlik
agisindan; izleme mekanizmalarinin kapsami ve etkinligi, gerekli
uygulamalarin hayata gecirilme diizeyi ve mevcut sertifikalarin
gegerliligi bakimindan degerlendirecektir.
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Assessment of Non-Conformities
Uygunsuzluklarin Degerlendirilmesi

The basis for GSTC certification is the full compliance of all
suppliers with the GSTC Standard and GSTC Recognized
Standards. The evaluation of the non-conformities detected
shall be carried out for tour operator and each supplier as
specified in clause 4.6 of this guideline. / GSTC belgelendirmesinin
temeli, tim tedarikgilerin GSTC Standardi ve GSTC Taninan
Standartlara tam uyum saglamasidir. Denetimlerde tespit edilen
uygunsuzluklarin degerlendirilmesi, bu kilavuzun Madde 4.6’sinda
belirtildigi sekilde, tur operatérii ve her bir tedarikgi igin ayri ayri
gergeklestirilecektir.

Certification Decision
Belgelendirme Karari

The certification decision process is carried out based on the
results of document review and on-site audits conducted for
the tour operator and its suppliers in accordance with Clause
4.7 of this guideline.

If any of the suppliers within the scope of the tour operator are
found to be in clear violation of the GSTC Standard and GSTC
Recognized Standards, and such nonconformities are not
identified or managed by the tour operator’s sustainability
management system, a certification decision shall not be
issued in accordance with the GSTC Standard and GSTC
Recognized Standards.

The evaluation of a tour operator’s suppliers as part of the
certification audit, including favorable audit outcomes, does
not entitle the suppliers to receive a GSTC certificate. The GSTC
certificate is issued solely in the name of the tour operator and
applies exclusively to its certification scope. /
Belgelendirme karar siireci, bu kilavuzun Madde 4.7’sinde belirtildigi
lizere, tur operatérii ve tedarikgileri igin gergeklestirilen dokiman
incelemesi ve saha denetimlerinin sonuglarina dayanilarak ydirditdldir.
Tur operatériiniin kapsamindaki herhangi bir tedarik¢i GSTC Standardi
ve GSTC Taninan Standartlara agik sekilde aykirilik gésterir ve bu
uygunsuzluklar tur operatériiniin sirddrilebilirlik yonetim sistemi
tarafindan tespit edilmez veya yénetilmezse, GSTC Standardi ve GSTC
Taninan Standartlara uygun olarak belgelendirme karari verilmez.
Belgelendirme denetimi kapsaminda tur operatériiniin tedarikgilerinin
degerlendirilmesi, olumlu denetim sonuglarini da igerse dahi, bu
tedarikgilere GSTC sertifikasi verilmesi hakkini dogurmaz. GSTC
sertifikasi yalnizca tur operatdriiniin adina diizenlenir ve yalnizca kendi
belgelendirme kapsami igin gegerlidir.

4.16.1 Certification of Tour Products
Tur Uriinlerinin Belgelendirilmesi

The Tour Product is considered an integral part of the Tour
Operator’s certification scope and therefore does not require
a separate technical scope definition or an additional
application process.



ROYALCERT CERTIFICATION AND INSPECTION SERVICES INC

and Contract’/

pargasidir.)

GSTC CERTIFICATION GUIDELINE
GSTC BELGELENDIRME YONERGESi

(This document is prepared as binding instruction and it is an integral part of ‘FR.06 GSTC Certification Proposal

Bu dokiiman baglayici bir talimat olarak hazirlanmistir ve ‘FR.06 GSTC Belgelendirme Teklif ve Sézlesmesi’nin ayrilmaz bir

In certifying a Tour Product, RoyalCert shall specifically
evaluate the following GSTC Standard and GSTC Recognized
Standards in each audit and obtain evidence of compliance for
each criterion directly attributable to the certified Tour
Product (“Product-Specific Evidence”). RoyalCert shall assess
and record the Product-Specific Evidence for each of the
following GSTC Standard and GSTC Recognized Standards./

Tur Uriinii, Tur Operatériiniin belgelendirme kapsaminin ayrilmaz bir
pargasi olarak kabul edilir ve bu nedenle ayri bir teknik kapsam tanimi
veya ek bir basvuru siireci gerektirmez.

Bir Tur Uriiniinii belgelendirirken, RoyalCert her denetimde asadida
belirtilen GSTC Standardi ve GSTC Taninan Standartlari ézel olarak
degerlendirir ve belgelendirilen Tur Uriiniine dogdrudan atfedilebilecek
her kriter icin uyum kaniti (“Uriin-Spesifik Kanit”) elde eder. RoyalCert,
asadidaki kriterlere iliskin Uriin-Spesifik Kanitlari degerlendirir ve kayit
altina alir:

A5 Customer experience

A6 Accurate promotion

A9 Information and interpretation
B2 Local employment

B3 Local purchasing

B4 Local entrepreneurs

B5 Exploitation and harassment
B7 Decent work

B8 Community services

B9 Local livelihoods

C1 Cultural interactions

Cc3 Presenting culture and heritage
c4 Artefacts

D1.1 Environmentally preferable purchasing

D2.2 Transport

D2.4 Solid waste

D3.3 Visits to natural sites

D3.4 Wildlife interactions

D3.5 Animal welfare

D3.6 Wildlife harvesting and trade

For GSTC Standard and GSTC Recognized Standards where
Product-Specific Evidence is not required, RoyalCert shall
evaluate the relevant criteria during the audit and may choose
to conduct this evaluation either at a cumulative level or on a
product-specific basis.

In the event that the Tour Operator’s certification expires or is
withdrawn, the related certificates shall be immediately
rendered invalid.

While the Tour Operator’s certificate is under suspension, no
certification activities shall be conducted or issued under its
name./

A5 Miisteri deneyimi

A6 Dogru tanitim

A9 Bilgilendirme ve yorumlama
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B2 Yerel istihdam

B3 Yerel satin alma

B4 Yerel girisimciler

B5 Sémiuirti ve taciz

B7 insana yakisir is

B8 Toplumsal hizmetler

B9 Yerel gecim kaynaklari

C1 Kiiltiirel etkilesimler

C3 Kiiltiir ve mirasin sunumu

C4 Eserler

D1.1 Cevresel agidan tercih edilen satin alma
D2.2 Ulasim

D2.4 Kati atik

D3.3 Dogal alan ziyaretleri

D3.4 Yaban hayati ile etkilesimler

D3.5 Hayvan refahi

D3.6 Yaban hayatinin avlanmasi ve ticareti

Uriin-Spesifik Kanitin gerekli olmadi§i durumlarda, RoyalCert ilgili
kriterleri denetim sirasinda dederlendirir ve bu dederlendirmeyi
kiimiilatif seviyede veya liriin-bazli olarak gergeklestirmeyi segebilir.
Tur Operatdriiniin sertifikasi sona erdiginde veya geri gekildiginde, ilgili
sertifikalar derhal gegersiz hale gelir.

Tur Operatériiniin sertifikasi askiya alindigi siirece, adi altinda
herhangi bir belgelendirme faaliyeti yiiriitilmez veya sertifika
diizenlenmez.

Eligibility for Product Certification /
Uriin Belgelendirmesine Uygunluk

The GSTC Excursion Certification is applicable only to day tours
(excursions).

Excursions shall be operated by a Tour Operator that has
already been certified by RoyalCert in accordance with the
GSTC Standard and GSTC Recognized Standards.

The Tour Operator shall be categorized under the appropriate
“Type of Tour Operator” as declared in the certification
application.

Excursions are eligible for certification only when the
suppliers, transport providers, and destinations remain largely
consistent throughout the calendar year, with minimal
changes in itinerary.

When alternative key suppliers are used, the selection shall be
made from the operator’s approved supplier list defined
within its management system.

Customized or personalized excursions are not eligible for
GSTC certification /

GSTC Gliniibirlik Tur Belgelendirmesi (Excursion Certification) yalnizca
glindbirlik turlara (excursions) uygulanir.

Giinibirlik turlar, RoyalCert tarafindan GSTC Standardi ve GSTC
Taninan Standartlara (GSTC Recognized Standards) uygun sekilde
belgelendirilmis bir Tur Operatérii tarafindan yiiriitilmelidir.
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Tur Operatérii, belgelendirme basvurusunda beyan edilen “Tur
Operatéri Tipi” altinda dogru sekilde kategorize edilmelidir.

Glinibirlik turlar, yalnizca tedarikgilerin, ulasim hizmet saglayicilarinin
ve destinasyonlarin yil boyunca biiyiik 6lgiide sabit kaldigi, glizergdhta
sinirli degisikliklerin yapildigi durumlarda belgelendirme igin uygundur.

Alternatif ana tedarikgilerin kullanildigi durumlarda, segim, isletmenin
ybnetim sistemi iginde tanimlanan onayli tedarikgi listesinden
yapiimalidir.

Ozellestirilmis ~ veya kisisellestirilmis  giinibirlik  turlar ~ GSTC
belgelendirmesi icin uygun degildir.

Requirements for Excursion Certification /
Giiniibirlik Tur (Excursion) Belgelendirmesi Gereklilikleri

e An excursion shall be certified only if it is operated
by a Tour Operator that is certified regarding GSTC
Standard and GSTC Recognized Standards by an
RoyalCert;

e The Tour Operator is currently certified by RoyalCert
per the terms of GSTC Standard and GSTC
Recognized Standards;

e  Excursions shall be operated by a certified Tour
Operator that is categorized per the terms of Type of
Tour Operator;

e Excursions shall be certified only if in the case that
the product operates in largely the same manner for
a full calendar year, with minimal changes to land
transport suppliers and vehicles, attractions, and the
itinerary. When alternate key suppliers are provided
to replace the regularly used suppliers, the Tour
Operator selects them as a matter of standard
operating procedure from their approved list within
their management system; and

. Customized Excursion packages shall not be
certified. /

. Bir giinibirlik tur, yalnizca RoyalCert tarafindan GSTC
Standardi ve GSTC Taninan Standartlara (GSTC Recognized
Standards) uygun olarak belgelendirilmis bir Tur Operatérii
tarafindan yiiriitilmesi halinde belgelendirilebilir.

. Tur Operatéri, GSTC Standardi ve GSTC Taninan
Standartlar kapsaminda RoyalCert tarafindan halihazirda
belgelendirilmis olmalidir.

. Glinibirlik turlar, “Tur Operatérii Tipi” tanimlamalarina
uygun sekilde kategorize edilmis belgelendirilmis bir Tur
Operatori tarafindan yiirittlmelidir.

. Glndbirlik turlar, yalnizca driintin tiim takvim yili boyunca
biiyiik élgiide ayni sekilde yiirtitiildiigi ve kara tasimaciligi
tedarikgileri, araglar, cazibe merkezleri ve giizergdhta sinirli
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degisikliklerin ~ oldugu durumlarda belgelendirilebilir.
Diizenli olarak kullanilan tedarikgilerin yerine alternatif ana
tedarikgiler saglandiginda, Tur Operatérii bu segimleri
yénetim sistemi kapsaminda tanimlanan onayl tedarikg¢i
listesinden standart isletim prosediirii geregi yapmalidir.

. Ozellestirilmis giiniibirlik turlar belgelendirme icin uygun
degildir.

Requirements for Certification of Excursions
Giiniibirlik Turlarin Belgelendirilmesi igin Gereklilikler

Specific Excursions shall be clearly defined and documented
for auditing by the RoyalCert, indicating its marketed name
plus key features including places visited and types of land
transport vehicles used;

Changes to the standard itinerary of the Excursion shall
conform to the requirements of the management system and
all other elements of Section for Tour operators and tour
products

The Excursion suppliers shall be controlled by the Tour
Operator management system, including but not limited to:

1. Attractions are selected and monitored with a focus
on avoidance of visits that are harmful to the
environment as follows:

e  High risk attractions located in the areas having high
natural and/or cultural conservation value or high
risk activities with wildlife or sensitive cultural site
visits like marine mammal parks/shows and
indigenous communities shall have documentation
to explicitly demonstrate compliance with each
aspect of criterion and each aspect of the indicators
applicable to that criterion and;

e  The documentation shall be updated annually with

historical evidence to demonstrate continued
conformity over the previous year.
Clean energy vehicles shall be required in the
contracting process over higher-GHG emitting
vehicles except where reasonable procurement of
such vehicles is not possible; and

2. Sustainably procured food service shall be provided
as much as reasonably possible.

. / Belirli gtiniibirlik turlar (Excursions), RoyalCert

tarafindan denetlenmek lizere agtk¢a
tanimlanmali ve belgelendirilmelidir. Tanimda,
turun pazarlama adi ile birlikte ziyaret edilen
yerler ve kullanilan kara ulasim araglarinin
tiirleri belirtilmelidir.

° Glndbirlik  turun  standart  glizergéhinda
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yapilacak  degisiklikler,  yénetim  sistemi
gerekliliklerine ve tur operatérleri ile tur
drtinlerine iliskin ilgili béliimde tanimlanan tiim
hiikiimlere uygun olmalidir.

. Glinibirlik tura dahil olan tedarikgiler, Tur
Operatériiniin  y6netim sistemi kapsaminda
kontrol edilmelidir. Bu kontroller asagidakilerle
sinirli olmamak tizere sunlari icermelidir:

1.  Cazibe merkezleri (Attractions): Cevreye zararli
ziyaretlerden kaginmaya odaklanilarak secgilmeli ve
izlenmelidir.

. Yiiksek dogal ve/veya kiiltiirel koruma degerine sahip
alanlarda yer alan yiiksek riskli cazibe merkezleri veya vahsi
yasam ya da hassas kiiltiirel alan ziyaretleri (6rnedin deniz
memelisi parklari/gésterileri ve yerli topluluk ziyaretleri),
her bir kriter ve géstergenin her bir unsuru igin agik¢a
uyumu kanitlayan dokiimantasyon ile desteklenmelidir.

. Bu dokiimantasyon her yil giincellenmeli ve énceki yila ait
kanitlarla stirekli uygunluk gésterilmelidir.

. Temin siirecinde, makul sekilde miimkiin olmadigi durumlar
disinda, yiiksek sera gazi (GHG) emisyonuna sahip araglar
yerine temiz enerji araglari tercih edilmelidir.

2. Gida hizmetleri: Miimkiin olan él¢tide siirdiiriilebilir sekilde
tedarik edilmis gida hizmetleri saglanmalidir.

Cancellation of Certificate
Sertifikanin iptali

Certifications of Excursions shall be cancelled immediately in
the case the Tour Operator certification expires or is revoked.
/ Giiniibirlik turlarin (Excursions) sertifikalar, Tur Operatériiniin
sertifikasinin stiresinin dolmasi veya iptal edilmesi durumunda derhal
iptal edilir.

4.17 Scope Extension
Kapsam Genisletme

In the event that GSTC Certificated clients notify us of their
requests to add new sites and/or services to the scope of the
certificate, it shall be assessed whether the relevant
sites/activities affect the risk level of the client. As a result of
the assessment, the relevant sites and/or activities shall be
added to the most recent surveillance or recertification audits
of the audit program. If the audit results are appropriate, the
scope of the certificate shall be expanded.

In accordance with the GSTC Standard and GSTC Recognized
Standards, the scope of the GSTC Certificate cannot be
expanded before the audit of the sites to be added to the
scope of the document is carried out.

Based on the request of multi-site clients to add a new group
of sites (more than one site) to their GSTC Documents, a
separate sample selection shall be made for the sites to be
added.

The sample selection shall reflect the size, businessal
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structure, sustainable management system and complexity of
all new sites to be added. After the new sites are added to the
document, a sample site selection shall be made by adding to
the general site total for subsequent audits (surveillance and
recertification). /

GSTC sertifikali misterilerin, sertifika kapsamina yeni saha ve/veya
hizmet eklenmesine iliskin taleplerini bildirmeleri durumunda, ilgili
saha/aktivitelerin mdisterinin risk seviyesini etkileyip etkilemedigi
degerlendirilir. Dederlendirme sonucunda, ilgili saha ve/veya
aktiviteler denetim programindaki en giincel gézetim veya yeniden
belgelendirme denetimlerine eklenir. Denetim sonuglarinin uygun
olmasi halinde, sertifika kapsami genisletilir.

GSTC Standard and GSTC Recognized Standards (GSTC Standardi ve
GSTC Taninan Standartlar) uyarinca, sertifika kapsamina eklenecek
sahalarin denetimi yapilmadan GSTC Sertifikasi genisletilemez.

Coklu saha (multi-site) miisterilerin sertifikalarina yeni bir saha grubu
(birden fazla saha) ekleme taleplerine istinaden, eklenecek sahalar igin
ayrica bir érnekleme secimi yapilir.

Ornekleme segimi, eklenecek tiim yeni sahalarin biiyiikliigiini, isletme
yapisini, siirdiirilebilir yonetim sistemini ve karmasikligini yansitacak
sekilde yapilir. Yeni sahalar belgeye eklendikten sonra, sonraki
denetimlerde (g6zetim ve yeniden belgelendirme) yapilacak érnekleme
secimleri, toplam saha sayisina eklenerek belirlenir.

4.18 Complaints, Appeals
Sikayet ve itirazlar

Complaints, appeals and disputes from applicants, clients,
clients’ customers and third parties regarding GSTC
Certification processes shall be evaluated impartially by
RoyalCert in accordance with the requirements of GSTC
Accreditation body and other relevant institutions and
standards. The acceptance, investigation and decision of
complaints and appeals shall be carried out in a manner that
does not lead to a discriminatory practice against the
appealer/complainant. RoyalCert keeps the management
process for appeals and complaints publicly available on its
website. All complaints, appeals and disputes evaluated and
closed by RoyalCert shall be notified by e-mail to
td@gstccouncil.org address of GSTC within 5 days. /

GSTC belgelendirme siireglerine iliskin basvuru sahipleri, miisteriler,
mdisterilerin miisterileri veya (giinci taraflarca iletilen sikayet, itiraz ve
uyusmazliklar; GSTC akreditasyon kurulusu ile ilgili diger kurum ve
standartlarin gereklerine uygun bigimde ve tarafsiz olarak RoyalCert
tarafindan ele alinir. Sikayet ve itirazlarin alinmasi, incelenmesi ve
karara baglanmasi stregleri, sikayetgi/itiraz sahibine yénelik higbir
ayrimci uygulamaya yol agmayacak sekilde gergeklestirilir.

RoyalCert, sikayet ve itiraz yonetim slirecini resmi web sitesinde
kamuya agik olarak bulundurur. RoyalCert tarafindan degerlendirilip
kapatilan tim sikayet, itiraz ve uyusmazliklar, kapatma tarihinden
itibaren 5 glin igcinde td@gstccouncil.org adresine GSTC’ye bildirilir.
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4.19 Use of Certificate and Logos
Sertifika ve Logolarin Kullanimi

The business may use the GSTC certificate in its proposals,
promotional materials, communications, and advertisements
to indicate that its products and services are delivered under a
verified sustainability management system.

However, the certificate is valid only for the scope and
location(s) explicitly stated on the certificate, and it shall not
be used in reference to any other scopes or sites.

The business shall not jointly advertise or promote other
tourism services that are not certified under the GSTC-
Recognized Standard alongside its certified services or in
association with the certification.

Such promotion shall in no way imply that the uncertified
product, process, or service is approved or certified under the
GSTC-Recognized Standard.

The GSTC certificate shall not be transferred to any other
business or legal entity under any circumstance. The validity
period of the certificate is three years, and businesss whose
certificate expires are required to immediately cease the use
of the certificate and associated logos. In the case of
suspension or withdrawal, the business shall discontinue all
references to certification and remove from use all materials
bearing the GSTC certification mark, including documents,
promotional materials, and advertisements. The use of the
certificate and logos shall be limited to approved materials,
shall not be misleading or ambiguous, and shall comply with
the formats specified by RoyalCert and GSTC. When referring
to their certification status in communication media (e.g.,
websites, brochures, documents, advertisements), businesss
shall comply with the RoyalCert GSTC Certification Program
(GSTC Standard and GSTC Recognized Standards)
requirements, shall not make or permit misleading claims, and
shall not use or allow the use of the certificate or logo in a
deceptive manner. When the scope of certification is reduced,
all promotional materials shall be revised accordingly. The
certificate shall never be used in a way that implies
certification of a product, service, or process, nor shall it give
the impression that the certification applies to activities
outside the certified scope. Certification documents may only
be reproduced and shared in full or as specified in the GSTC
Certification Program (GSTC Standard and GSTC Recognized
Standards). The certificate shall not be used in any way that
undermines the reputation of RoyalCert, GSTC, or the
accreditation body, or erodes public trust. The use of logos and
certification marks shall be clearly understood and authorized;
the name, address, and marks of RoyalCert and GSTC shall only
be used accurately and appropriately. These rules are defined
in the document “TL.03 Logo Usage Instructions,” available at
www.royalcert.com. For any non-compliance, RoyalCert may
apply corrective actions, suspension or withdrawal of
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certification, public disclosure of the nonconformity, or legal
actions if necessary. Where applicable, certification and audit
tools may include additional evaluation requirements for the
use of the GSTC name and marks. /

isletme, iiriin ve hizmetlerinin dogrulanmus bir siirdiiriilebilirlik yénetim
sistemi  kapsaminda sunuldugunu géstermek amaciyla GSTC
sertifikasini tekliflerinde, tanitim materyallerinde, iletisimlerinde ve
reklamlarinda kullanabilir.

Ancak sertifika yalnizca lzerinde agik¢a belirtilen kapsam ve
lokasyon(lar) igin gegerlidir;, baska kapsamlar veya sahalar igin
kullanilamaz.

isletme, GSTC Recognized Standard (GSTC Taninan Standart)
kapsaminda belgelendirilmemis turizm hizmetlerini, belgelendirilmis
hizmetleriyle birlikte veya sertifikayla iliskilendirerek tanitamaz. Bu tiir
tanitimlar, belgelendirilmemis iriin, sire¢ veya hizmetin GSTC
Recognized  Standard kapsaminda onaylanmis ya da
sertifikalandiriimis oldugu izlenimini veremez.

GSTC sertifikasi hicbir kosulda baska bir isletmeye veya tiizel kisilige
devredilemez. Sertifikanin gecgerlilik siiresi lg yildir ve siiresi dolan
sertifikaya sahip isletmeler, sertifika ve logolari derhal kullanimdan
kaldirmak zorundadir. Askiya alma veya geri ¢ekilme durumlarinda da
isletme, sertifikaya iliskin tim atiflari  durdurmali ve GSTC
belgelendirme markasi tasiyan tiim materyalleri (belgeler, tanitim
materyalleri, reklamlar vb.) kullanim disi birakmalidir.

Sertifika ve logolar yalnizca onayli materyallerde, yaniltici veya
belirsizlik yaratmayacak sekilde ve RoyalCert ile GSTC tarafindan
belirlenen formatlara uygun olarak kullanilabilir. isletmeler, iletisim
araglarinda (web siteleri, brosirler, belgeler, reklamlar vb.)
belgelendirme durumlarina atifta bulunurken RoyalCert GSTC
Certification Program (GSTC Standard and GSTC Recognized
Standards) (GSTC Standardi ve GSTC Taninan Standartlar) gereklerine
uymali, yaniltici beyanlarda bulunmamali ve sertifika veya logoyu
yaniltici  sekilde  kullanmamalidir. Belgelendirme  kapsami
daraltildiginda, tim tanitim materyalleri buna uygun olarak revize
edilmelidir.

Sertifika higbir sekilde bir iriin, hizmet veya siirecin belgelendirildigi
izlenimini verecek sekilde kullanilamaz ve belgelendirme kapsami
disinda faaliyetlere uygulaniyormus gibi gésterilemez. Belgelendirme
belgeleri yalnizca tam haliyle veya GSTC Certification Program (GSTC
Standard and GSTC Recognized Standards) (GSTC Standardi ve GSTC
Taninan Standartlar) iginde belirtildigi sekilde ¢ogaltilip paylasilabilir.
Sertifika, RoyalCert’in, GSTC’nin veya akreditasyon kurulusunun
itibarini - zedeleyecek ya da kamu giivenini sarsacak sekilde
kullanilamaz. Logolarin ve belgelendirme isaretlerinin kullanimi agik ve
yetkilendirilmis olmali; RoyalCert ve GSTC’nin adi, adresi ve isaretleri
yalnizca dogru ve uygun bigcimde kullaniimalidir.

Bu kurallar, RoyalCert’in resmi web sitesinde yayimlanan “TL.03 Logo
Usage Instructions” dokimaninda tanimlanmistir. Herhangi bir
uygunsuzluk durumunda RoyalCert; diizeltici faaliyet, sertifikanin
askiya alinmasi  veya geri ¢ekilmesi, uygunsuzlugun kamuya
agitklanmasi veya gerekirse yasal islem uygulayabilir. Gerektiginde,
GSTC adi ve isaretlerinin kullanimina iliskin ek degerlendirme
gereklilikleri de belgelendirme ve denetim araglarina dahil edilebilir.

4.20 Changes in the Reference Standard or Certification
Requirements Based on the Contract

Referans Standardinda veya Sézlesmeye Dayali Belgelendirme
Gerekliliklerinde Degisiklikler

Any changes in the ISO 17065:2012 standard, the GSTC
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Accreditation Manual, or the GSTC Standard and GSTC
Recognized Standards on which certification is based shall be
officially communicated to certified businesss. RoyalCert is
authorized to define an appropriate transition period for the
implementation of such changes by the certified clients.
During this transition period, provided that it does not violate
applicable legal regulations or create unfair competition, the
validity of the existing certificate shall remain in effect until the
end of the transition period.

RoyalCert shall notify certified clients of any changes in
certification requirements by issuing a revised version of this
Guide. This Guide constitutes an integral and binding part of
the certification agreement, and by signing the agreement, the
business is deemed to have accepted in advance any future
revisions and commits to comply with such changes.

Compliance of each client with the revised conditions shall be
confirmed through the signing of this agreement. This
confirmation shall be completed prior to the first audit
conducted after the effective date of the revised
requirements. /

Belgelendirmenin dayandigi ISO/IEC 17065:2012 Standardi, GSTC
Accreditation Manual (GSTC Akreditasyon El Kitabi) veya GSTC
Standard and GSTC Recognized Standards (GSTC Standardi ve GSTC
Taninan Standartlar) ‘da yapilan  herhangi bir  degisiklik,
belgelendirilmis isletmelere resmi olarak bildirilecektir. RoyalCert,
belgelendirilmis mlsteriler tarafindan bu degisikliklerin
uygulanabilmesi icin uygun bir gegis siiresi belirlemeye yetkilidir. Gegis
siiresi  boyunca, yiirirliikteki yasal diizenlemelere  aykirilik
olusturmadigi veya haksiz rekabet yaratmadidi siirece, mevcut
sertifikanin gegerliligi siirenin sonunda sona ermek (izere devam
edecektir.

RoyalCert, belgelendirme gerekliliklerinde yapilan her degisikligi bu
Kilavuz’un revize edilmis bir versiyonunu yayimlayarak miisterilere
bildirecektir. Bu Kilavuz, belgelendirme sézlesmesinin ayrilmaz ve
baglayici bir pargasidir; sézlesmenin imzalanmasi ile birlikte isletme,
gelecekte yapilacak revizyonlari 6nceden kabul etmis sayilir ve bu
degisikliklere uymayi taahhit eder.

Her bir miisterinin revize edilen kosullara uygunlugu, sézlesmenin
imzalanmasi yoluyla teyit edilecektir. Bu teyit, revize edilmis
gerekliliklerin yiiriirliige girmesinden sonra gergeklestirilecek ilk
denetimden énce tamamlanmalidir.

4.21 RoyalCert Certification and Surveillance Services Inc.
Obligations
RoyalCert Belgelendirme ve Gézetim Hizmetleri A.S. Yiikiimliiliikleri

RoyalCert is responsible for maintaining the confidentiality of
all information and documentation related to the client, in
accordance with applicable procedures. This confidentiality
obligation is ensured through confidentiality agreements
signed by all certification personnel, auditors, and technical
experts involved in the certification process. Such information
may only be shared with the accreditation body upon official
request. In cases where disclosure to third parties is legally
required, RoyalCert shall inform the concerned business prior
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to such disclosure.

The services provided by RoyalCert are limited to GSTC audit
and certification activities. RoyalCert is not permitted to offer
any consultancy services related to the establishment or
implementation of management systems in accordance with
the GSTC Standard and GSTC Recognized Standards. The
business is committed to maintaining impartiality in all
certification processes and refrains from engaging in any
activity that may create a conflict of interest.

RoyalCert shall notify the concerned business in writing of any
customer complaints arising from nonconformities within its
management system. Depending on the nature and severity of
the complaint, RoyalCert may schedule an additional
verification audit for the business.

RoyalCert is responsible for informing certified clients as soon
as possible of any significant changes to the certification
system, including standards, procedures, or rules. Clients are
expected to implement the required adjustments within the
defined transition period. Such notifications shall be
communicated through the official website, email, or other
appropriate means.

RoyalCert reserves the right to amend the application
documents related to GSTC certification services. However,
such amendments shall not be applied retroactively;
previously acquired rights shall remain valid, and the
implementation of changes shall take effect as of the official
amendment date. All changes shall be communicated to
certified clients and applicants in progress via the official
RoyalCert website.

RoyalCert is responsible for maintaining, updating, and
publicly publishing a list of certified, suspended, and
withdrawn businesss via its official website. This list shall be
updated on a monthly basis. It shall include the name and
address of the certified client (including each site for multi-site
or group businesss), the scope of certification, certificate
number, issuance date, validity period, and accreditation
status.

RoyalCert is obliged to keep all records of clients related to
GSTC certification activities during the validity period of the
document

RoyalCert has "Professional Liability Insurance" against risks
that may cause or result in damage within the scope of audit
and certification activities, and the scope and limits of its
liability shall be stated here. RoyalCert has no responsibility if
the documents issued are not recognized by third parties.
RoyalCert has the right to audit its certified client if deemed
necessary
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RoyalCert assumes responsibility for all Work assigned to
subcontracted auditors and/or technical experts. The service
provided by RoyalCert will be provided in accordance with ISO
19011, ISO 17065, GSTC Accreditation Manual and other
accreditation rules

In the event that RoyalCert voluntarily relinquishes its
accreditation or its accreditation is withdrawn by the
accreditation body, all businesss certified by RoyalCert shall be
placed under the oversight of another certification body
approved by the accreditation authority. In such cases, clients
shall be required to take the necessary steps to transfer their
certification to a new certification body in order to maintain
the validity of their GSTC certification.

RoyalCert may, when deemed necessary, allow the
participation of observers in audits, such as representatives
from the accreditation body, trainee auditors, or technical
observers. The presence of observers does not affect the
validity of the audit process, and the business shall be
informed in advance. /

RoyalCert, yiiriirliikteki prosediirlere uygun olarak, miisteri ile ilgili tim
bilgi ve dokiimanlarin gizliligini korumaktan sorumludur. Bu gizlilik
yikiumliligd, belgelendirme stirecine dahil olan tiim belgelendirme
personeli, denetgiler ve teknik uzmanlar tarafindan imzalanan gizlilik
sozlesmeleri ile giivence altina alinir. S6z konusu bilgiler, yalnizca
akreditasyon kurumunun resmi talebi iizerine paylasilabilir. Ugiincii
taraflara yasal olarak bilgi verilmesinin gerekli oldugu durumlarda,
RoyalCert ilgili isletmeyi dnceden bilgilendirir.

RoyalCert tarafindan sunulan hizmetler, yalnizca GSTC denetim ve
belgelendirme faaliyetleri ile sinirhdir. RoyalCert’in, GSTC Standardi ve
GSTC Taninan Standartlar kapsaminda ydnetim sistemlerinin
kurulmasi veya uygulanmasina yénelik danismanlik hizmeti sunmasi
yasaktir. Isletme, tiim belgelendirme siireglerinde tarafsizhigin
korunmasina badlidir ve ¢ikar ¢atismasi yaratabilecek herhangi bir
faaliyete dahil olunmaz.

RoyalCert, isletmenin ydénetim sistemi kapsaminda ortaya ¢ikan
uygunsuzluklara iliskin misteri sikayetlerini yazili olarak miisteriye
iletmekle yiikiimlidiir. Sikayetin niteligine ve ciddiyetine bagl olarak
RoyalCert, ilgili isletme igin ek bir dogrulama denetimi planlayabilir.
RoyalCert, standartlar, prosediirler veya kurallardaki 6nemli
degisiklikler de dahil olmak lizere belgelendirme sisteminde yapilan her
tirli degisikligi sertifikali miisterilere en kisa siirede bildirmekten
sorumludur. Miisterilerin, tanimlanan gegis siiresi iginde gerekli
diizenlemeleri uygulamalari beklenir. Bu bildirimler resmi web sitesi, e-
posta veya diger uygun iletisim yollari ile paylasilir.

RoyalCert, GSTC belgelendirme hizmetleri ile ilgili basvuru
dokiimanlarini revize etme hakkina sahiptir. Ancak, bu tiir revizyonlar
geriye doniik olarak uygulanmaz; daha 6nce kazanilmis haklar
gecgerliligini korur. Dedgisiklikler, resmi revizyon tarihinden itibaren
yirtrlige girer ve tiim sertifikali miisteriler ile basvuru asamasindaki
isletmelere resmi RoyalCert web sitesi iizerinden duyurulur.

RoyalCert, resmi web sitesinde sertifikali, askiya alinmis veya geri
cekilmis isletmelerin listesini giincel tutmak ve yayimlamakla
ylikiimlidiir. Bu liste aylik olarak giincellenir ve en az asadidaki bilgileri
icerir: sertifikali miisterinin adi ve adresi (¢oklu-saha veya grup
isletmeler icin tim sahalari kapsayacak sekilde), belgelendirme
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kapsami, sertifika numarasi, diizenlenme tarihi, gegerlilik siiresi ve
akreditasyon durumu.

RoyalCert, GSTC belgelendirme faaliyetlerine iliskin misteri kayitlarini,
belgenin gegerlilik siiresi boyunca muhafaza etmekle yiikimldddir.
RoyalCert, denetim ve belgelendirme faaliyetleri kapsaminda
dogabilecek risklere karsi “Mesleki Sorumluluk Sigortasi”na sahiptir.
Sigortanin kapsami ve limitleri burada belirtilir. RoyalCert, diizenlenen
belgelerin liciincii taraflarca taninmamasi durumunda herhangi bir
sorumluluk tstlenmez. RoyalCert, gerekli gérdiigii durumlarda
sertifikall miisterisinde denetim yapma hakkina sahiptir.

RoyalCert, gébrevlendirdigi  taseron denetgiler ve/veya teknik
uzmanlara verilen tim islerden sorumludur. RoyalCert tarafindan
saglanan hizmetler, ISO 19011, ISO 17065, GSTC Accreditation Manual
ve diger akreditasyon kurallari cergevesinde yiiriitiiliir.

RoyalCert’in  akreditasyonunu géniillii  olarak birakmasi  veya
akreditasyon kurumunca iptal edilmesi halinde, RoyalCert tarafindan
belgelendirilmis tiim isletmeler, akreditasyon otoritesi tarafindan
onayli  baska  bir  belgelendirme  kurulusunun  gézetimine
devredilecektir. Bu durumda, miisteriler GSTC sertifikalarinin
gecerliligini sirdiirmek icin yeni bir belgelendirme kurulusuna gegis
yapmak lzere gerekli adimlari atmak zorundadir.

RoyalCert, gerekli gérdigiinde, akreditasyon kurumu temsilcileri,
stajyer denetciler veya teknik gdzlemciler gibi gdzlemcilerin
denetimlere katiimina izin verebilir. Gézlemcilerin varligi denetim
stirecinin gegerliligini etkilemez ve isletme bu konuda d&nceden
bilgilendirilir.

4.22 Obligation of the Certified Client
Sertifikali Miisterinin Yiikiimliiliikleri

The certified client is fully responsible for complying with all
rules, procedures, and obligations outlined in this Guide as
part of the GSTC certification framework.

The business is responsible for monitoring and complying with
all updated certification practices and related documents
published on www.royalcert.com. Furthermore, the business
is obligated to implement and maintain the requirements of
the GSTC Standard and GSTC Recognized Standards as part of
the certification process. /

Sertifikali miisteri, GSTC belgelendirme ¢ergevesi kapsaminda bu
Kilavuzda belirtilen tiim kural, prosediir ve yiikiimliiliiklere tam olarak
uymaktan sorumludur.

Isletme, www.royalcert.com adresinde yayimlanan tiim giincel
belgelendirme uygulamalarini ve ilgili dokiimanlari takip etmek ve
bunlara uymakla yiikiimlidir. Ayrica, belgelendirme siirecinin bir
pargasi olarak GSTC Standardi ve GSTC Taninan Standartlarin
gereklerini uygulamak ve siirdiirmekle yiikimlddiir.

Certified client is liable to comply following

e  Allowing the conduct of evaluation and surveillance,
including provision for reviewing documentation
and records, and granting access to relevant
equipment, locations, areas, personnel, and
subcontractors where applicable,

e Enabling the investigation of complaints
communicated to the client and ensuring proper
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evaluation,

Taking appropriate corrective action regarding
complaints or deficiencies affecting compliance with
certification requirements, and documenting the
actions taken,

Permitting the participation of observers (e.g.,
representatives from the accreditation body, trainee
auditors) in audits when applicable,

Granting access to RoyalCert, the accreditation
body, and the program owner (GSTC) to all premises,
records, and certification-related documents,
Taking all applicable safety precautions for audits
and informing RoyalCert and the accreditation body
(GSTC) in advance about relevant safety
requirements,

Opening premises to the accreditation body for any
type of audit including unannounced audits aimed at
monitoring compliance with the GSTC Certification
Program (GSTC Standard and GSTC Recognized
Standards) implemented by RoyalCert, and
providing any documentation or records related to
the audit as requested,

Making certification-related claims that are
consistent with the scope of certification and not
misleading,

Not using product certification in a way that may
bring RoyalCert into disrepute or making any
statement considered misleading or unauthorized
by RoyalCert,

Upon suspension, withdrawal, or termination of
certification, ceasing use of all related advertising
materials and taking required actions as defined by
the certification program, including return of
certification documents,

If sharing certification documents with others,
reproducing them in full or as specified in the
certification program,

Complying with all applicable RoyalCert and GSTC
requirements when referencing product
certification in communication materials such as
documents, brochures, or advertisements,
Complying with all requirements prescribed by GSTC
regarding the use of conformity marks and
information related to the certified product,
Maintaining a record of all complaints received
regarding compliance with certification
requirements and making these records available to
RoyalCert upon request,

Informing RoyalCert without delay of any changes
that may affect the client’s ability to conform with
certification requirements.
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Sertifikall misteri asagidaki yiikiimliiliiklere uymakla sorumludur:

Degerlendirme ve gézetim faaliyetlerinin yiiriitiilmesine izin
vermek; dokiiman ve kayitlarin incelenmesine, ilgili
ekipman, alan, tesis, personel ve varsa alt yiiklenicilere
erisim saglamak,

Kendisine iletilen sikayetlerin incelenmesine imkdn tanimak
ve uygun sekilde degerlendirilmesini saglamak,
Belgelendirme gereklilikleri ile uyumu etkileyen sikayetler
veya uygunsuzluklara iliskin uygun diizeltici faaliyetleri
gergeklestirmek ve alinan aksiyonlari belgelendirmek,
Denetimlerde,  gerektiginde  akreditasyon  kurulusu
temsilcileri, aday denetgiler veya gézlemcilerin katiimina
izin vermek,

RoyalCert, akreditasyon kurumu ve program sahibi (GSTC)
igin tiim tesislere, kayitlara ve belgelendirmela ilgili
dokiimanlara erisim saglamak,

Denetimler icin gegerli tim is saghgr ve givenligi
énlemlerini almak ve ilgili gereklilikleri 6nceden RoyalCert
ve akreditasyon kurumuna bildirmek,

Akreditasyon kurumu tarafindan yapilacak her tiirlii
denetime (habersiz denetimler dahil) tesislerini agmak ve
gerekli dokiiman/ kayitlari saglamak,

Belgelendirme kapsamina uygun ve yaniltici olmayan
beyanlarda bulunmak,

Sertifikayi veya iiriin belgelendirmesini RoyalCert’in itibarini
zedeleyecek sekilde veya yetkisiz/yaniltici beyanlarla
kullanmamak,

Sertifikanin askiya alinmasi, geri ¢ekilmesi veya iptali
durumunda tim tamitim  materyallerinde  kullanimi
durdurmak ve sertifika dokiimanlarini iade etmek,

Sertifika dokiimanlarini baskalariyla paylasirken tam metin
halinde veya belgelendirme semasinda belirtildigi sekilde
cogaltmak,

Sertifikaya atifta bulunulan her tiirlii iletisim materyalinde
(dokiimanlar, brosiirler, reklamlar vb.) RoyalCert ve GSTC
gerekliliklerine uygun hareket etmek,

GSTC’nin uygunluk isaretleri ve sertifikali iiriinle ilgili bilgiler
igin 6ngérdiigii tiim sartlara uymak,

Belgelendirme gerekliliklerine uyumla ilgili aldigi tim
sikayetlerin kaydini tutmak ve RoyalCert’in talebi halinde bu
kayitlari sunmak,

Belgelendirme gerekliliklerine uyum kabiliyetini
etkileyebilecek  her tiirlii  degisikligi  gecikmeksizin
RoyalCert’e bildirmek.



